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1. OBLIIHE IMOJIOKEHUSA

1.1. Hacroamue [Ipasuna B3anMoneiicTBHs ¢ NOMKHHKAMH 110 IPOCPOYEHHOIT 3a10MIKEHHOCTH (Ianee —
IlpaBuna) paspaGotansl OOWIECTBOM C OrpaHMYEHHON OTBETCTBEHHOCTHIO MMUKDOKDEIMTHOH KoMNaHueil
«BECTBEW» (manee — OG6mectBo, Kpeaurop) B uensx obecriedeHns D06POCOBECTHOrO, pPasyMHOro M

NpaBOMEPHOro nopsaka s3aumonericteua OOLIecTBa M ero npeacTaBuTeNel ¢ GUIMUECKUMH JIHLIAMH, UMEIOLIHMH
NPOCPOYEHHYIO 3a[0KEHHOCTE II0 JOroBOpaM NOTpeOMTENbCKOro 3aiiMa, a TakKe ¢ HHBIMH JIMLAMM, YbH
MepCoHANLHEIE IaHHBIE MOTYT OBITh CBA3AHBI C NOIKHHKOM.

1.2; IlpaBuna paspaGoTaHbl ¢ y4éTom TpeGOBaHHH NeliCTBYIOIIETO 3aKOHOATENbCTBAa PoccHifckoil
denepauuu M NOJIEKAT NPUMEHEHHIO BCeMHU paboTHHKaMu OOLIecTBa, a TAKIKe TPETbHMH JIHLAMH, IPUBIEKAEMBIMH
O6wecTsoM ans Leneil Bo3BpaTa NpocpodeHHOI 3a10/keHHOCTH (npeacTasutenamu Kpenuropa), ¢ o6s3aTebHbIM
BKJIIOYEHHEM YCNIOBUA 0 cobmoneHun ITIpaBuil B COOTBETCTBYIOUINE JOTOBOPBI (COTNAILEH ).

L.3. [TpaBoByto 0cHOBY HacToALIMX [IpaBHI COCTABISIOT:
— Ipaxxnanckuii koneke Poccuiickoii @enepaunm;

— ®enepanbHelii 3ak0H 0T 03.07.2016 Ne 230-D3 «O 3alunTe Mpas U 3aKOHHBIX HHTEPECOB (HINUYECKUX
JTHL TPH OCYLIECTBICHUH ACATEILHOCTH IO BO3BpaTy NPOCPOUYEHHON 3a0/KEHHOCTH M O BHECEHHH W3MEHEHHI B
DenepansHblii 3akoH «O MHKpo(HHAHCOBOI AEATENLHOCTH H MEKPO(HHAHCOBLIX OpPraHM3aUMsxy (1anee — 3akoH
Ne 230-@3);

— ®enepanbHslii 3aK0H 0T 21.12.2013 Ne 353-D3 «O noTpeGuTenbCKOM KpeauTe (3aiime)»;

— Denepanehbiit 3akoH or 02.07.2010 Ne 151-®03 «O MHKpOQHHAHCOBOIH AEATENLHOCTH M
MHMKpO()HMHAHCOBBIX OpraHU3aLMAXY;

— PenepanbHelit 3akoH o1 27.07.2006 Ne 152-®03 «O nepcoHanbHBIX JaHHBIXY,
— DenepanbHbli 3aK0H 0T 26.10.2002 Ne 127-@3 «O HecocToATenbHOCTH (6aHKPOTCTBE)Y;

— Ba3oBblil cTaHAAPT 3aLIUTEI MPaB H HHTEPECOB DM3UYECKUX H IOPHANYECKHX JIMLl — [0J1ydaTeneii
(PHHAHCOBBIX YCIIYT, OKa3blBAEMbIX YJIEHAMH CaMOPEryIHpYeMBIX OpraHusauuii B cdepe (MHaHCOBOTO phiHKa,
00BbeIMHAIOLMX MUKPO(HUHAHCOBbIE OPraHN3aLiH, YTBepkAEHH b1 Bankom Poccuu (1anee — BasoBslit cTaHaapr),

— BHyTpeHHHe CTaHZapThl W PEKOMEHIAUMH CaMOPEryTHPYEMOH OpraHH3alMM, 4JE€HOM KOTOPOii
apnaetca ObecTBo, a Takike pasbAcHeHnA U HHpopMalmoHHkle muckMa banka Poccun.

1.4. [Ipn u3MeHeHMM YyKa3aHHbIX B I. 1.3 HOPMaTHBHBIX TPABOBEIX AKTOB, akToB baHka Poccuu u
CTaHapTOB CaMOPEry/IHPYEMOii OpraHu3aluuH COOTBETCTBYIOWIME MOOKEHHA [IpaBUI MOAJIEKAT NPUBEIEHHIO B
COOTBETCTBHE C HOBOIi pejjakuueil B cpok He Gonee 30 kajJeHAapHBIX JHe ¢ 1aThl BCTYIUIEHHS U3MEHEHHUI B CHITY.

1.5. OOBLiecTBO OCYIECTBIAET B3aMMOCHCTBHE ¢ IO/UKHHKAMHU CHIOCOOAMH, YKA3aHHBIMK B MyHKTax | u
2 uactu 1 cratbu 4 3akona Ne 230-®3 (nuuHble BCTpeud, Tene)OHHbIE MEPErOBOPHI, ABTOMATH3HPOBAHHBII
HHTENNEKTYaNbHBIA areHT, KOPOTKHE TEKCTOBbIE, FOJOCOBbIE 1 MHBIE COODIIEHH), IPH YCIOBHH €ro BKIIOUGHHS B
nepedeHb KPeAHTHBIX U MUKPOMHHAHCOBBIX OPraHH3aLMH, BeylHiics YIOTHOMOYEHHBIM OPraHOM, H HaIe/KaLlero
HaMpaBJeHUA YNIOTHOMOYEHHOMY OpraHy yBEeIOMIEHHS O HaTHYMK 000pYIOBAHHS M MPOrPaMMHOr0 obecreyeHus,
COOTBETCTBYHOLIMX yCTaHOBNEHHBIM TpeboBaHuaM (ct. 17.1 3akona Ne 230-3).

2. TEPMHHBI H OITPEJNEJIEHHW A

— JOJkHHK —  (M3M¥ECKOe JHIO, MMEIOIee NPOCPOYEHHYIO 3alO0MKEHHOCTh M0 JEHEXKHOMY
0053aTeNnsCTRY.

— ITpencrasutens Kpenauropa — nuio, nefictyiomee oT uMeHn U (Win) B uHTepecax OGLiecTRa 1o
BO3BPATy MPOCPO4EHHOH 3a10/)KEHHOCTH HA OCHOBAHHH 3aKOHA THO0 COOTBETCTBYIOLIETO AOrOBOPA.

— Henocpenctsennoe B3auMoneiicTBMe — JIHUHBIE BCTpeYH, Tele(OHHBIE TEperoBopbl M
B3aMMO/I@HCTBHE C HCIO/b30BAHHEM ABTOMATH3MPOBAHHOTO HHTEIIEKTYaIbHOTO areHTa, HanpaBieHHbIe Ha BO3BPAT
NPOCPOYEHHOMH 3a10MKEHHOCTH.

— ABTOMAaTH3HPOBAHHEIH HHTEJUIEKTyalbHBIH areHT — IMpPOrpaMMHOE OOECIIeYeHHE C CHCTeMaMM
FE€HEpaLK W paclo3HaBaHUA peul, nojnepikuBaroulee 3anaHHpie OOLIECTBOM CLieHapHH Pa3roBopa ¢ AOMKHHKOM
WIH TPeTbUM JIHLUOM W TNpeOHAa3HAYE€HHOE A7i OTMPaBKH TOJOCOBBIX COOOLIEHHMN MO CETAM CBA3M WM CeTH
«HHTepHETY.

— KaneHnapublii 1eHs — NepHOJ BpEMEHH NPOJOIKHTENLHOCTEIO IBAILATh YETBIPE Yaca, UMEIOLIHIT
TIOPAIKOBEI HOMEp B KalleHIapHOM MECSLIE.
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— KanengapHas Hemens — MepHOA ¢ MOHEAENbHHKA 10 BOCKPECEHBE MPOAQIIKMTENBLHOCTHIO CEMb
KaleHIapHLIX JHeil.

— KEUIGHJIEIpr[H MECSL — NepHOo NpOJOIKHTENBHOCTEIO OT ABaALATH BOCBMH A0 TPHAUATH OJHOr0
KaJleHOapHOTO OHA, HMEIOLIHUH HaMeHOBaHue U I]OpH.E[KOBL!ﬁ HOMED B K&JICHAAPHOM rony.

3. OBLUUE IMPUHLIMUIIBI BBAUMOJENCTBUS C JOKHUKAMHA

5.1 [Tpu ocywecTneHun AeHcTBUH, HanNpaBJEHHBIX HAa BO3BPAaT MNPOCPOYEHHON 3aJ0MKEHHOCTH,
OGmecTBO W (WAH) €ro TNpeicTaBHUTeNH o0A3aHbl NeHCTBOBaTE OOOPOCOBECTHO H pPasyMHO, He OMycKas
3noynotpednenus npasoMm (4. 1 cT. 6 3akoHa Ne 230-D3),

3.2, B3anmoneiicTBue ¢ AOMKHMKOM JOMAKHO OBITh OCHOBAHO HA YB@KEHMM HECTH M IOCTOMHCTBA
MHYHOCTH, COPa3MEPHOCTH MPHMEHAEMBIX CII0CO00B M He €O3[aBaTh MIA NOKHHKA M HHBIX JTHLL YpPe3MEPHOro
TICHXOJIOTHYECKOro 1aBIeHHS.

3.3. He sBnsercs wHapymeHweM HacToAmMX IIpaBui cooOlieHHE IOMKHUKY NpefyCMOTPEHHOM
rpasJaHCKHM 3aKOHOJATENLCTBOM HH(OPMALHH O MPAaBOBLIX MOCNENCTBHAX HEHUCIONHEHHS MM HEHAMJexKallero
ucrnonHeHua odsA3arenbeTB (4. 2.1 ¢T. 6 3akoHa No 230-D3).

4. JEVMCTBUS, HE JOTTYCKAEMBIE ITPU B3AMMOJENCTBHH C JJIOJIKHUKOM

4.1. Ilpn ocywiecTBneHun nelicTBHI, HampaBMeHHLIX Ha BO3BPAT MNPOCPOYEHHON 3a[0/KEHHOCTH,
OO1ecTBy M €ro NpeACTAaBUTEAM 3aNpellaeTcs COBEpLIATh NeHCTBUS, CBA3AHHBIE, B TOM YHCIE, C:

— [TpumeHeHHeM K JOJKHUKY M (HIM) MHBIM NTHUAM (GU3HYecKO cHiTbl TMGO yrpo30ii eé npHMeHeH s,
yrpo3oii yOGHICTBOM HIHM NPHYMHEHHEM Bpea 310POBhIO;

— VYHHYTOXKEHHEM HIH TOBPEXKASHHEM HMYIIecTBa MO0 Yrpo30il Takoro YHHYTOMKEHHS HIIH
TIOBPEX S HUS;

s ﬂpHMEHBHHeM METOA0B, ONACHBIX IJIA XH3HH H 310POBbA NOJKHHKA H (PIJ'IH) HHBIX JIHLL;

— OxasaHMeM MCHXONOMHMYECKOTO [aBleHHs Ha OOMKHHKA M (MJIH) MHBIX JIHL, HCIOJIb30BAHHEM
BBIP@KEHHIT M COBEPLIEHHEM MHbIX NEHCTBHIA, YHHKAIOLIMX YeCTh U IOCTOMHCTBO HOMKHHKA ¥ (MJIH) HHBIX JIALL

— BeenenueM JomkHHMKA U (MIM) MHBIX ML B 3a0TysKIeHHe OTHOCHTEIBLHO: a) MpaBoBOil MPHUPOIL! U
pa3Mepa HEeHMCMOIHEHHOTo 00f3aTeNbCTBA, NMPHUYMH €ro HEUCIONHEHHs, CPOKOB HMCMONHeHUs o0s3aTenscTsa; 0)
repeaayy BOnpoca 0 BO3BpaTe 3aJ0JKEHHOCTH Ha pACCMOTPEHHE cy/a, [0CIeACTBUIl HeucnolHeHUs 00A3aTeNbLCTRa,
BO3MOKHOCTH NPUMEHEHHUs Mep aAMHHHCTPAaTHBHOIO, YTONOBHO-TNIPOLECCYaNbHOrO BO3AEHCTBHS M YTOJNOBHOTO
npeciieoBaHus; B) npuHaanexxHoctd OOuiecTBa MaM mpenctaButens Kpeautopa kK opraHam rocyaapCTBEHHOM
BJIACTH M MECTHOTO CaMOYTpPaBIeHHUS;

— JloGBIM  MHBIM  HEMpPABOMEpHBIM INpPHYHHEHHEM Bpelda JOMKHHKY H HHBIM JIHUAM  HIH
3noynotpednenuem mpasom (n. 1-6 4. 2 ct. 6 3akona Ne 230-03).

4.2. B uwactHoCTH, He nonyckaloTes GOPMYIHPOBKH MO TUITY:

HE JOIIYCKAIOTCH:

u «B Cly4ae OTCYTCTBHA OIUIaThl O BAlUMX J0JIrax y3HaeT BCE Ballie OKpYXKEHHEN

* «B cmyvae otcyTcTBUA onuaTel Ha Bac Oynaer nopaHo 3asBnenue B MBI / cyn / @CCII» (kak cpeactso
3aMyrUBaHKs, @ HE KOHCTaTalus PealbHOro MpaBa Ha cyAeOHYIO 3aILuTY);

*  «B cmyyae oTcyTCTBHA OMIaThl Ball JOAT GyAeT NPodaH KoJUIeKTopamy (Kak yrposa);

* «Jlonr 10 cuX MOp He oMIayeH, XAy Ao (nara, BpeMs)» B GopMe ynbTHMATYMa; |
| = JlioGble OCKOpOIEHHA — 3aMpelleHbl, B TOM YHCJIE B OTBET HA OCKOPGIEHHS CO CTOPOHBI 10/KHUKA;
| = «Bbl He MIATHTE, MOTOMY YTO JIEHTAIl / Ge30TBETCTBEHHBII YENIOBEKY; |

*  Vka3saHue 3aBeZOMO Gonblieit CyMMBI 3aJ0/KEHHOCTH, 4€M B AeHCTBHTENBHOCTH, D0 yrpo3a eé «pocTan,
4yTOOBI MOHYAUTD K ONIaTe;

u VYcranoenenne cobCTBEHHOTO «CpoKa mnd OnnmaTel», HE OCHOBAHHOIO Ha YCJIOBWAX [0roBopa uiu
Tpeﬁoaamm 3aKOHa,

* Tlpencraenenue corpyaHnkom Ofuiectsa ce0s AOMKHOCTHBIM JIMLIOM OPraHOB BIIACTH.
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5. TPEBOBAHUSI K JIMIIAM, OCYLIECTBJAIOLUM B3AUMOJEMCTBHE C JOJKHUKOM

5.1. B3auMoaeHCTBHE C JOMKHIKOM CrIOoco0aMH, Yka3aHHBIMH B IMyHKTax 1 u 2 yacT | cTtaTthy 4 3akoHa
Ne 230-@3, Brmpase ocyuwecTsnaTh Tonbko OOIIECTBO Kak kpeautop auGo npeacrasutens Kpeautopa,
NpPUBIEYEHHBIN HA OCHOBAHMH 3aKOHa WK foroBopa (cT. 5 3akona Ne 230-D3). OG1ecTBO He BIpaBe 0AHOBPEMEHHO
NpuBJeKaTe ABYX M Oonee mpencraBuTeneit Kpemuropa ans B3auMomeMcTBHA ¢ OZHHM M TEM e JOMKHMKOM
YKa3aHHBIMU crioco0aMy, a npu NpHBIEYEHHM MNpencTaBuTens Kpeautopa He BOpaBe MO CBOel HMHMIMATHBE
OJIHOBPEMEHHO OCYIIECTBIATH TAKOE B3aMMOAEHCTBHE caMocToATeNbHO (4. 9, 10 cT. 6 3akona Ne 230-D3).” )

5.2. He nonyckaercs npuBiaedeHHe K B3aUMOACHCTBHIO C JOJIKHHKOM:

— JIvy, MMEILIMX HECHATYIO MM HEMOTALIEHHYI0 CYAMMOCTb 3a NMPECTYMAEHHA NMPOTHB JHYHOCTH,
NpecTynieHns B cepe 3KOHOMHMKH MIH TIPECTYIUIEHMA NPOTHB TOCYJApCTBEHHOH BIACTH M OBLIECTBEHHOI
6ezomacHocTH (4. 4 cT. 5 3akona Ne 230-D3);

— Jlnu, HaxomsAwmuxcs 3a npenenamu Teppuropus Poccuiickoit Menepaunn, a paBHO OCYLIECTBIEHHE
B3aUMOJACHCTBHA C HCMONB30BAHHEM MEXIYHApONHOH Tene(OHHONW CBA3M MIH HanpasieHHe TenerpagHbIX,

TEKCTOBBIX, TOJIOCOBBIX M MHBIX coobmenuit u3-3a npenenos Tepputopun Poceuiickoii ®enepannu (4. 5 ¢T. 5 3akoHa
Ne 230-D3).

5.3 Ilpu npusneuennn OOuiecTBOM npexnctasutens Kpeaurtopa ans B3auMOIeHCTBHA C JOKHHKOM
OGwectso ofs3aHo B TeueHne S (mATH) paGodMX AHEH C HAaThl TAKOrO MPUBIIEYEHHS BHECTH COOTBETCTBYIOLINE
ceefeHns B Ennnelii henepanbHblit peectp cBeeHuit o GpakTax AEATEIBHOCTH IOPHIMYECKHX JIHLL H YBEAOMHUTD 00
3TOM IO/DKHHKA OIHHM U3 CrIOCcO0O0B, Npe1yCMOTPEHHBIX 4acThio 1 cTathl 9 3akoHa Ne 230-D3 (uepe3 HOTapuyca,
3aKa3HBIM [MCbMOM, M0 aIpecy 3MEKTPOHHOH mnouTel/HOMepy TenedpoHa HOKHHKA, 4epe3 EmuHblil mopran
rOCyJapCTBEHHBIX U MYHHIMIANBHBIX YCHYT, MOA PAaCMUCKy AMOO0 MHBIM CIOCOOOM MO COrMAIUEHHIO CTOPOH), C
yKasaHHEM CBeeHHUH o npencrasutene Kpeantopa, mpeiycMOTpeHHBIX YacTbio 7 cTaThu 7 3akoHa Ne 230-33.

5.4. B noroeop ¢ TpeTeMM 1MLIOM, NpPHBIEKaeMBIM I8 B3aUMOAEHCTBHA ¢ JOKHHKOM, OOLIECTBO
BKJIIOYAET ycnoBue 00 00s3aHHOCTH Takoro anla cobmonats TpeGoBanus 3akoHa Ne 230-03, Basosoro craHmapTa u
Hactoswmux [TpaBui, a Takxe ycnosue o npase O6mecTBa KOHTPOJIHPOBATE X COGMIOIEHHE,

6. 3AITIPET AHOHUMHOTI'O B3AUMOJENCTBHS, HCTIOJIb30BAHUE ABOHEHTCKHX
HOMEPOB

6.1. Ans ocywectsnenns TenedOHHBIX IEPErOBOPOB, a TaKkKe HanpaBieHus coolmenuii (SMS,
MECCEHKEpbl, OIEKTPOHHAd IOYTa M T.aI.), B TOM 4HCI€ C HCIONB30BAHHEM aBTOMATH3HPOBAHHOIO
MHTEJIJIEKTYaNbHOTO areHTa, paspeluaeTcs HCIo/b30BaTh TOIbKO a00OHEHTCKHE HOMEpA, BblENEHHbIE HA OCHOBAHHH
3aknrou€HHoro Mexy OSuwecteoM (npeacTtarurenemM Kpenuropa) i onepatopom CBA3M 10roBopa 06 OKazahHH yCIyr
TeneOHHON CBA3M, OQHMUMANBHO 3aKperEHHele 3a OOIIECTBOM M BKIIOYEHHBIE BO BHYTPEHHMH peecTp
paspel€HHpIX HoMepoB/aapecos ObmecTBa (4. 9 c1. 7 3akoHa Ne 230-03).

6.2. 3anpemaercs:

—_— CxpeiBaTh MHGOPMALHMIO O HOMEpPE KOHTAKTHOTO Tele)OHa, ¢ KOTOPOro MOCTYNHIH BBI30B HIH
coodlIeHHe JOMKHHKY, NHOO 06 anpece 3JIEKTPOHHOI MOYTHL, ¢ KOTOPOrO HampasieHo coobuienue, aubo ob
OTMpaBHUTENE NEKTPOHHOTO COOOIIEHHS;

— OcyIecTBIATE 3BOHKH, HANpPaBIATh COOOUIEHHA C JHYHBIX HOMEPOB Teie(OHOB paGOTHHKOB, a
paBHO CcoOBeplIaTe C JIHYHBIX HOMEPOB JHO0bIe YTOUHEHHS, NOCBUIKH IOKYMEHTOB, 3anpochl HHpOpMaUMH Y
IOJIKHHUKA,

— Hcnons3oBaTh HOMepa, He 3a)HKCHPOBAHHbIE B IOTOBOPE C ONIEPATOPOM CBA3H U HE OTPAKEHHBIE BO
BHyTpeHHeM peectpe OfiecTsa.

6.3. He sBnsercs coxpeiTHeM uHHGOpMaUMH O HoMepe Tene)OHa MCIIONB30BAHHE BMECTO HEro
OyKBEHHOTO, CHMBOJILHOrO 0603HaYeHNA WM X KOMOWHALIHH, peIHa3HAYeHHBIX [11s onpeaenenus OfuiecTBa K
npexactasutens Kpeauropa, npu ycnoBHH, YTO B TEKCTe COOGIUEHHA AOMONHUTENbHO yKa3aHbl GaMHIHA, UMA U
oT4ecTBO (mpu HanuuuM) nubo HammenoBaHue OOliecTBa MIM MNpencTasutens Kpeautopa, a Takke HoMmep
KOHTaKTHOro TenedoHa a1 ceaA3m (4. 9 c1. 7 3akona Ne 230-03).

6.4. HO/KHHK M HHbIE MOCTpPajaBLIME JHLA BpaBe 0OPAaTHTBCA C 3asBIECHHEM O HapyLIEHHH NpPaBHI
B3aHMOIEHCTBHA TIPH HCIIOJB30BaHMH Teae()OHHOMN CBA3M B yHONHOMO4eHHSIi opran (PCCIT Poccun), B TOM YHCTe
Yepe3 MopTaJ TOCY AapCTBEHHBIX YCYT, NIPHI0KHUB JOKYMEHTBI M CBEJICHHUs, MPeIyCMOTPEHHbIe cTaThéH 19.2 3akoHa
Ne 230-@3 (B 4acTHOCTH, HOMEp, ¢ KOTOPOrO MOCTYIHI BBI30B/COOGLIEHHE, JATYy M BPEMs, I0rOBOP, H3 KOTOPOro
BO3HHKIIO 0053aTeNbCTBO). YIIONHOMOUYEHHBIH OpraH BpaBe 3alpallHBaTh y ONepaTopa CBA3M M 0I0pO KPEIHTHBIX
ucropuii uHpopMauuio, HeoGXOMMMYIO IUIA NPOBEPKM Takoro 3aseieHus. OOWIECTBY M €ro npeacTaBUTENsaM
3anpeliaeTcs NpeanpuHUMaTh Mo0ele NeHCTBHA, HaNpaBlIeHHBIE HA BOCMPESITCTEOBAHHE pealn3alyi JOJIKHUKOM
JIAaHHOTO IpaBa.
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7. B3BAMMOJENHCTBUE C UCIIOJb30BAHUEM ABTOMATHU3UPOBAHHOI'O
WHTEJIVIEKTYAJIBHOI'O ATEHTA

7.1 B Hawane KaxOOro ciyuas B3aUMOJEHCTBHA C MCIIOJIB30BAHHEM ABTOMATH3MPOBAHHOIO
HHTEJUIEKTYalbHOTO areHTa IOJ/DKHHUKY JIOJKHBEI ObITh COOOILICHEI: YCIOBHOE HAaHMEHOBAHHE M MHIAMBHMIYAlbHBII
HIEHTH(UKALMOHHBI KO areHTa, mpucBoeHHble OGIIecTBOM; GaMHIKMA, UMA W OTYECTBO (MPHM HATHYMH) TGO
HaumeHoBaHHe O0mecTsa U (M) npencTasurens Kpeautopa; cBeieHNs O HATHYHH IPOCPOYEHHOM 3a101KEHHOCTH,
B TOM uucne e€ pasmep (4. 4.1 ct. 7 3akoHa Ne 230-D3).

T2, B npouecce B3anmMoaeiCTBHSA ¢ HCIIONB30BAaHUEM aBTOMaTH3HPOBAHHOTO HHTE/UIEKTYaLHOTO areHTa
AOKHHKY gOokHa ObITe ofecrieyeHa BO3MOXKHOCTE TNPOJOJDKMTH — B3auUMOZEICTBHE ¢  paGOTHHKOM,
YMOIHOMOYEHHBIM OCYLIECTBIATL €ro oT MMeHH O6mecTa (4. 4.2 ¢1. 7 3akona Ne 230-D3).

7:3: Ilpu nepexaioueHHH areHTa Ha paboTHHMKA MO0 NMPH HEBO3MOXHOCTH NpPEJOCTABICHHA areHTOM
OTBETa Ha BONPOC JOKHMKA JO/KHMKY JHOMKHO OBITE COOOIIEHO, YTO C HHMM B3aWMOIEHCTBYET
aBTOMATH3HPOBAHHbIH HHTEJINIEKTYaNbHBII areHT, 3a HCKIIDUEeHHEM CITydas, KOoraa cooBIuuTh 06 ITOM HEBO3MOIKHO
1o NpUYHHE NPeKpalleHHA TIEPEroBOpOB N0 HHULMATUBE fomkHUKa (4. 4.3 ¢T. 7 3akoHa Ne 230-D3).

7.4. K B3auMOZNEHCTBHIO € MCMONBL30BAHMEM aBTOMAaTH3MPOBAHHOTO WHTEJUIEKTYalbHOTO areHTa
NPHUMEHAIOTCA TS K& OrpaHHYeHNs 110 BPEMEHU M MEPHOIHYHOCTH, YTO U K TeleoHHBIM neperosopam (paszaen 10
Hactoswux [TpaBun).

8. IEPCOHAJIBHBIE JAHHBIE JOJI’KHUKA U KOHOUAEHLUHUAJIBHOCTL

8.1. OOuecTBO M €ro mpeacTaBUTeNM He BrnpaBe Ge3 cormacHs NOKHHKA NepeaasaTh (cooOIIaTh)
TPeTbHM JIMLAM HJIM AeNaTh NOCTYIHLIMH U HHX CBEAEGHHA O JOIDKHHKE, O MPOCPOYEHHOI 3aJ0KEHHOCTH U e
B3bICKAHHH, @ TaKke NO0bIe WHBIE NEPCOHANbHble NAHHBIE NOKHMKA, 32 MHCK/IIOYEHHEM ClyuaeB, MpAMO
NpeayCMOTPEHHBIX (elepanbHeIM 3akoHoM (4. 3 cT. 6 3akoHa Ne 230-®3). Takoe cornacue NOMKHO ObITH JAHO B
MUCbMEHHOI (opMe B BH/Ie OTAENBHOTO JOKYMEHTA (4. 4 CT. 6) ¥ MOXKeT GBITh 0TO3BAHO AOKHHKOM B JIH060E BpeMs;
rocjie OT3bIBa Mepeavya CBEACHHH TPETHUM THLIAM He IoTycKaercs (4. 7 cT. 6).

8.2. BHe 3aBHCHMOCTHM OT HanM4MA cornacHa NomkHMKa OGLIECTBO BNpaBe MepeaaBaTh yKa3aHHbIE
CcBeJeHHsA Oe3 cornacks JOKHUKA NPU 3aKIIOUEHHH 10r0BOPA YCTYIKH IIPaBa TpeGoBaHus, 3a/10ra Npas TpeGoBaHH
WY HaleNeHHH TMOJHOMOYHAMH MO JOBEPEHHOCTH — TONBKO B IONB3y banka Poccuu, rocynapcTBeHHOMH
KOpMopaLii « AFeHTCTBO M0 CTPaxOBaHMIO BKNAJOBY», KPEIHTHBIX OpraHHU3alluii, CMelHalIu3HpOBaHHLIX 0GUIECTE,
UIMOTEYHBIX areHTOB M NpOGeCcCHOHANbHBIX KONEKTOPCKUX opranusaiwit (4. 5 cr. 6 3akoHa Ne 230-®3); nuua,
NOTYYHBILHE TAKHE CBENEHNS B XOIE MEPEroBOpoB, 00A3aHbI COXPAHATE UX KOH(PHIEHLUMATIEHOCTE HE3aBHCHMO OT
(akTa 3aKmoyeHHs 1orosopa (4. 6 cT. 6).

8.3. HesaBucuMO OT HamMuuA corjacus AOUKHHKA HE HOMYCKAETCS PACKPLITHE YKa3aHHBIX CBENEHMI
HEOTpPaHUYCHHOMY KPYTy JIML, B TOM 4YHCle myTéM pasMelleHus HX B ceTH «MHrepHer», B MecTax o6Liero
Mob30BaHUsA (Ha JBEpAX, B MOABE3NAX M T.IL), @ Takke COOOLUEHHE TAKHX CBEAEHHIl MO MecTy pabotsl (yu&tbi)
JomkHMKa (4. 8 ¢T. 6 3akoHa Ne 230-D3).

8.4. ITpu Hanpaenenuu coobIIEHHIT MOCPENCTBOM MECCEHKEPOB U HHBIX 3MEKTPOHHBIX KaHAIOB CBA3M
3anpeulaeTcs yKa3slBaTh B TEKCTE COOOLIEHHs NIEPCOHANTbHBIE aHHBIE IOKHIKA, NT03BO/ISIOLINE HAEHTH)UUNPOBATH
€ro 11 TPEThHX ML, B YaCTHOCTH:

— DaMuIHIo, UM, OTYECTBO NOJDKHHKA;
—_ Haty poxaeHus;

—_ Allpec MecTa KHTebCTBa (MpeObIBaHHA) H HHBIE CBEACHHA, NPAMO MM KOCBEHHO YKa3bIBaOLIUE Ha
KOHKpeTHOe (pru3nyecKoe JIULP.

8.5. Bsaumozeiicteie OGwecTsa Wi npeactaBurens Kpeantopa ¢ TpeTbUMH AMLIAMH (4TeHAMI CEMbH,
POACTBEHHHKAMH, COCESIMHU H T.I1.) N0 HHULMaTHBe OOILECTBa JOMYCKAETCS TOILKO NPH OAHOBPEMEHHOM HANTHYHH
NIHCEMEHHOr0 COrIachs AOMKHHMKA Ha TAKOE B3aMMOJEHCTBME M COTJIacHs Camoro TPEThEro JHua; oba cormacus
MoryT ObITh B 11000 BpeMsi 0TO3BaHBI, NOC/IE Yero B3aMMOEICTBHE C TPETHUM JIHLOM JOKHO GBITh NMpeKpalieHo
He mo3aHee Tpéx pabouux aHelf (4. 5-7.1 cr. 4 3akona Ne 230-®3).

9. OTPAHUYEHHE UJIU IPEKPAIUEHUE B3AUMOJIENCTBHUS 110 3ASIBJEHHUIO JOJIKHUKA

9:1. Homxuuk Bnpase Hanpasuth OOmecTBy u (unu) npeactasutemo KpenuTtopa zasBieHHe [0
YCTaHOBJICHHOH YIOJHOMOUEHHBIM OpPraHoM (opMe, colepaliee yKka3aHHe Ha:

— OC)/H.[CCTBHEHHB B3aHMOJEICTBUA TOJIBKO Yepe3 yKa3aHHOTO AODKHUKOM IMPeACTaBUTe s, KOTOPBIM
MOJKET OBbITh HCKITIOUUTEBHO dBOKAT,
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— Ortkas ot B3auMonelcTBHA crnocofaMu, YKa3aHHBIMH B MyHKkTax 1 u 2 yactu 1 crateu 4 3akoHa No
230-D3 (muuHbIe BCTpeu, Tened)OHHbIE MEePeroBopsl, aBTOMATH3UPOBAHHbI MHTENIEKTYaNbHBI areHT, KOPOTKHe
TEKCTOBEIE, FOJIOCOBBIE U HHEIE COOOLICHHS).

9.2, 3asABeHHE NOJKHO ObITh HATPABNEHO OAHHM M3 CMOCOGOB, MPELYCMOTPEHHBIX YacTblo 4 CTAaThH 4
3akona Ne 230-3: yepe3 HoTapHyca, 3aKa3HbLIM MMHCBLMOM, M0 aIPecy 3NMEKTPOHHON MouThl (NMPM HaNpaBIeHHH C
ajpeca, YKa3aHHOTO MNpH 3aK/MIOYEHHH JOTOBOPa), MOL PACNHCKy TMO0 HHBIM CHOCOGOM, MPEayCMOTPEHHEIM
cornaleHHeM CTOpPOH.

9.3. 3assnenue o6 oTkase oT B3auMozeicTBH (1. 2 4. 1 cT. 8) MOKeT GBITh HANPABJIEHO NOMKHUKOM HE
paHee 4eM 4epes 4 (4eThIpe) Mecsla ¢ NaThl BOIHHKHOBEHHA TPOCPOUKH MCTIONHEHHs 00A3aTebCTBa. 3asABleHIe,
HarpaBJICHHOE 10 UCTeYEHHS YKA3aHHOTO CPOKa, CUUTAETCH HeleCTBUTENBHBIM U He BIIeU&T NPaBOBLIX MOCIeICTRHIl
(4. 6 ct. 8 3akona Ne 230-@3). 3asBneHne 0 B3AHMOAEHCTBHH TOMLKO Yepe3 NMpeaAcTaBUTeNs-anBoKaTa (1. 1 4. | cT.
8) yka3aHHBIM CPOKOM He OTpaHHYEHO.

9.4. [Tpu nomyueHuu 3asBNAeHHUA 00 OTKa3e OT B3aUMOIEIHCTBHA, TOJAHHOTO TI0 UCTEYEHHH 4-MEeCAYHOro
cpoka, O6uectso (npeacTaButens Kpexutopa) 06513aH0 NpekpaTHTh M0 cOGCTBEHHON HHULHATHBE B3aUMOEHCTRIE
crocobamu, ykasaHHBIMA B 1. 1 1 2 u. 1 cT. 4 3akona Ne 230-®3, He nosanxee 3 (Tpéx) pabounx mHeil nocie aus
MIOJy4eHHs 3asBiaeHud (4. 7 cT. 8).

9.5 Ecnn na naty nomyvenuss 3asenenus of oTKase OT B3aMMOAEHCTBMA MO COOTBETCTBYIOLIEH
3aJ10/UKEHHOCTH YK€ IIPHHAT BCTYNHBIUHHN B CHITY cy1e0HBI aKT O B3bICKAHHH, COBEPIIEHA HCTIOIHHTEbHAA HAAMHCE
HOTapuyca 00 BBINAH HHON MCTIONHMTENbHBII T0KYMEHT, 1eiiCTBHE 3aSBIEHHS M CBA3AHHBIX C HUM OrpaHHYEHHI
NpHOCTaHaBNMBaeTCs Ha 2 (IBa) MecsALa CO JHA BCTYIUIEHHA aKTa B CHJY, COBEPIIEHHA HAAMNCH JINOO BbIZA4M
AOKYMEHTA; B 3TOT MEPHOJ JOMYCKAETCHA B3AUMO/IEHCTBHE C NOKHHKOM C COONIOZCHHEM HHBIX OrpaHMYEHHI
Ipasun. Ecnu 1o ykasaHHbIX cOGbITHIE 3ajBleHME HE NMOAABATOCh, IONKHHMK BIPaBe MONATh €ro MO HCTEUEHHH
OIIHOTO MECAla MOC/e BCTYIIEHUs CyNeGHOro aKTa B CHIY, COBEpIUEHHMS MCIIONHHTENbHON HAAMNCH MM BbIAAYH
HCIIOJIHHTEIEHOTO OKYMeHTa (. 8 cT. 8).

9.6. B3anmozeiicTaue yepes yka3aHHOTO J0JKHHKOM NPeCTABHTENs-a/IBOKATA HE OCYILECTBIACTCS HIH
NpeKpamaercs, ecny NpeaCcTaBuTels YTPATHI CTaTyC aJBOKAaTa, caM OTKasalcsd OT B3aumojeiicTBus ¢ OBLiecTsoM
(yBenomus 06 3TOM B YCTAHOBJIEHHOM NOPsIKe) 1HG0 YKa3aHHbIE AOKHUKOM CBEIEHHA O PECTABUTENe OKa3aTHCh
HEA0CTOBEPHEIMU; OOLIECTBO YBEAOMIISET I0/KHHKA O HEBO3MOMKHOCTH B3aHMOZEHCTBHS Uepe3 MpelcTABHTENs B
Teuenne 10 kaneHnapHbIX AHeH ¢ MOMEHTa BOSHUKHOBEHHA TaKHX 00CTOATENbCTB (4. 4.1-4.3 cT. 8).

9.7. HomkHuk Bnpase B moGoe BpeMs OTMEHHTh paHee MOJAaHHOE 3afBICHHE, YBEIOMUB 00 3TOM
Obwectso unu mnpencraButens Kpeautopa crnocoGowm, NpexyCMOTPEHHBIM J[OTOBOPOM, 1100 crocofamu,
yKasaHHBIMH B 4. 4 cT. 4 3akoHa Ne 230-®3 (4. 9 cr. 8). B OTHOWEHHH NOMKHHMKA, HAXOAAILErOCA MOJ
TNIONEYHTENLCTBOM H OTPAaHHMEHHOTO B 16eCNOCOGHOCTH, 3asBIeHHe MOXKeT ObITh MOAAHO ero noreyutenem (4. 10 cr.
8).

9.8. Ecnu 3aiB/ieHne J0/IKHHKA TIOMYYEHO C HAPYUIEHHEM YCTaHOBJIEHHBIX TpeboBanuil (Hanpumep, 10
HCTEUCHHsA 4-MECAYHOro cpoka niu Ge3 HeoOXoaumbIX cBeieHHmii), OGLECTBO 06S3aHO Pa3bACHUTE JNOIKHUKY
Mopsanok 0popMIEHHs TAKOTo 3asBieHus He mo3aHee 10 paGounx aneit co nHa ero nomyuenns (4. 11 cr. 8).

9.9. 3asBNeHHe [eHCTBYET TPHMEHMTENILHO K KaKIOMY YKa3aHHOMY B HEM CaMOCTOATEILHOMY
00513aTeNbCTBY, CPOK MCIONHEHHS KOTOPOTO HACTYNHJ, TOMYYHB 3aSBJEHHE B OTHOIICHHH KOHKPETHOTO
o6s3atenbeTea, OBLIECTBO HE BNpaBe MPHBIEKaTh APYroe JHLO MTA B3aMMOACHCTBHA ¢ MOMKHHKOM IO 3TOMY
00s3aTeNbCTBY 6€3 YUETa YCTAHOBEHHBIX 3a9B/IEHHEM OrpaHHueHnit (4. 12—13 cT. 8).

9.10.  Ilo unuumatuse OOGumiecTBa Wi npenctasutens Kpemutopa He JOIYCKaeTCsd HenocpeacTBeHHOe
B3aMMOJIEHCTBHE C JOJKHUKOM, HaNpaBIeHHOE HA BO3BPAT NMPOCPOYEHHOI! 3a10/KEHHOCTH, B TEUEHHUE JBFOTHOTO
nepuoja («KpeUTHBIX KAHHKY»), YCTAHOBIIEHHOTO B COOTBETCTBHH C 3aKOHOAATeNLCTBOM PoccHiickoii Denepauun
(4. 14 c1. 7 3akoHa Ne 230-D3).

10.  YCJIOBUsI, BPEMS U MEPHOJIUYHOCTb HENNOCPEJICTBEHHOTI' O B3AUMOJENCTBUSI

10.1.  Tlo mnnumaruse OGmectBa Miu npeactasutens Kpenurtopa He nomyckaercs HEMOCpEICTBEHHOE
B3aUMOJIEHCTBHE C LOJKHHKOM cnocofamu, yka3aHHEIMH B 1. 1 4. | cT. 4 3akona Ne 230-D3 (nuuHbie BCTpEUH,
TeneOHHbIE NEPEroBOPbl, ABTOMATH3HPOBAHHBIH HHTENEKTYabHbIi areHT):

— Co aHs npusHaHuA 0GOCHOBAHHBIM 3asBIEHNS O MPHIHAHHM IPAXKAAHMHA GAHKPOTOM M BBEJEHHS
PECTPYKTYPH3aLMH €r0 10JITOB 1100 MPH3HAHUA JOJKHHKA 6aHKPOTOM;

— C MoMeHTa MosyYeHHs IOKYMEHTOB, MOATBEPXKAAIOLINX, YTO AOMKHUK: a) IHLIEH JeecnocoBHOCTH
1100 OrpaHUYEH B Held, B TOM YHCIIE 110 0CHOBaHUaM M. | ¢T. 30 'K P®; 6) HaX0HTCA Ha H3eYeHHH B CTaLlHOHAPHOM
neue0HOM yYpeXKIEHHN; B) ABNAETCS WHBAIHLOM [€PBOi TPYMMbI; I) ABJseTCA HECOBEPIUEHHONETHUM (KpoMe
9MaHCHITMPOBAHHOTO),
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10.2.  Tlpu HenmpeAcCTaBNEHHH JOKYMEHTOB, MOATBEPKIAIOMIMX YKa3zaHHEIE B 1. 10.]1 o6cToATeNbCTBA, HX
HaJI4ie CYNTACTCS HEMOATBEPKAEHHBIM, 1 00LLME NPABKIA B3aUMOEHCTBIS IPUMEHSIOTCS B OOBIYHOM Mopsake (4.
2 cr. 7 3akona No 230-03); npu 3ToM paboTHHkM OOliecTBa 00A3aHBI HE3aMEMIHTENBHO MPUOCTAHOBMT
B3aHMOJEHCTBHE U 3aMPOCHTh MOATBEPKIALOIIHE JOKYMEHTBI, KaK TOJBKO Y HUX BO3HHKIN 000CHOBAHHBIE COMHEHMNS
B 11€€CMOCOOHOCTH, COCTOSHUM 30POBbS WM BO3PACTE NOJKHHKA.

10.3.  Tlo unuumatnse OGuiecTBa MMM NpeactaBuTens KpeauTopa He OMycKaeTcs HeNocpeiCTBEHHOE
B3aUMOIEHCTBHE C NOMKHUKOM:

— B paboune nuu — B nepuon ¢ 22:00 no 8:00;

— B BbIXoaHBIE W Hepalouue npasaHuuHbIe THH — B meproa ¢ 20:00 1o 9:00 no MecTHOMY BpeMeHH
MO MECTY KHTEIbCTBA MM NpedbIBaHUs JOKHHKA, H3BeCTHOMY OOIecTRy.

Ilepexn kaxzabIM 3BOHKOM HMIHM HampaBjeHHeM cooblieHHs paGoTHHK 06f3aH MpOBEpUTH 4YacoBOll mosc,
COOTBETCTBYIOLMI MECTY KHTENbCTRA (NpedbIBaHM) AOKHHKA.

HonycTtumoe Bpemsi B3aHMOAeiiCTBHSE 110 MECTHOMY BpeMeHH

“l!])ll{)ﬂ, AOJIKHHKA
Paboumne guu ¢ 08:00 mo 22:00
BeixonHele 1 HepaGouue npa3gHHYHBIE THH ¢ 09:00 mo 20:00

10.4.  TlepHoAMYHOCTL HEMOCPENCTBEHHOrO B3aHMOAEHCTBMA M HaNpaBeHHs COOOLIEHHIT OrpaHHveHa
CHELYIOIMMH 3HaYeHlaAMH (4. 3, 5 ct. 7 3akona Ne 230-D3):

Cnocod B3aumoaeiicrens B cyTkuH B Hepeuio B mecan

JluuHele  BCcTpedM (MO MHMLMATHBE
KpeauTopa)

— He Gonee 1 pasza —

Tenedonusle neperosopsl He Oomnee | pasa He Gomnee 2 pa3 He Gonee 8 pas

Tenerpaduele, TeKcTOBBIE, TOJOCOBBIE M

HHble coobmenusa (SMS, MmecceHmxkepsl, e- He Gonee 2 pa3 He Gonee 4 pa3 He Oonee 16 pa3
mail u T.11.)

10.5.  VkasaHHble OrpaHMYEHHs 4acTOThl NPHMEHAOTCA OBLIECTBOM OTHENBHO B OTHOWIEHHM KAXKIOTO
CaMOCTOATENBHOTO 06513aTeNbCTBA JOMKHIKA (4. 11-12 cT. 7 3akona Ne 230-®3). JomkHuk u O61ecTBO BIIPaBE, B
TOM HHCJIC TIPH TIEPErOBOPAX O PECTPYKTYPH3ALMH, 3aKTIOYHTh COrNalleHHe 00 HHOMH 4acToTe B3aMMOACHCTBYSA, YeM
NPeIyCMOTPEHO HACTOALMM Pa3le/ioM, MPH YCIOBUH, YTO OHO HE YMANAET 4eNIOBE4ECKOr0 JOCTOMHCTBA J0KHHKA
H 32KJII04EHO TOJIBKO NOC/e 00pa3oBaHUsA MPOCPOUEHHOH 3a10/KEHHOCTH (4. 13 CT. 7); NOPANOK 3aKM0YEHHs TAKOro
COrNaleHUA U 0TKAa3a OT HEro aHaJaoTHYEH MOPAAKY, NPeLyCMOTPeHHOMY 4. 2—4 ¢T. 4 3akoHa Ne 230-D3.

10.6.  C ucnomp3oBanuem EInHOro moprana rocynapcTBEHHBIX H MYHHLMMATbHBIX ycayr (B cnyuasx,
MPEeayCMOTPEHHBIX 3aKOHOM) IOJKHUKY MOKET GbITh HanpasieHo He Gosee ABYX MH(OPMALMOHHBIX COOGLLEHUIT B
TEUCHHE KANCHAAPHOro MecsALa Mo 0JHOMY 00sa3aTenscTBy (4. 5.1 cr. 7 3akona Ne 230-03).

10.7.  IlpeBbllueHHe yKa3aHHBIX OTPAHMYEHHIl BIEYET AUCUMIUIMHAPHYIO OTBETCTBEHHOCTH paboTHHKA U
(W1H) OTBETCTBEHHOCTH MpeacTaBHTeNs KpeauTopa o cooTBETCTBYIOWIEMY JOTOBODY, 2 TAKKe PHCK IPHMEHEHHS K

OGwecTsy Mep, npelycMOTPEHHBIX cTaThéii 19.1 3akona Ne 230-D3, BoTh 10 BPEMEHHOI0 OTPaHWYEHHA CNIOCO00B
B3aUMOIeHCcTBHA,

11. CBEIJEHUS, OBA3ATEJIBHBIE K COOBLUEHHUIO JOIKHUKY

11.1. B Hayane kaka0ro ciyyas HENOCPEACTBEHHOTO B3aUMOACHCTBMs (NHYHAS BCTpe4a, TeneOHHbIH
pasroBop) no unuumatuse OGulecTBa MM NpeacTaBuTes KpeauTopa N0MKHIKY 1OTKHB ObITh COOBIIEHDI:

—_ AMa  u  MHAMBUMAyalbHBIH — MAGHTHOMKALMOHHBIN  KOX  pabOTHHKA,  OCYIIECTBIISIOLIErO
B3aMMOJIeHCTBHE, MPHCBOGHHBIH OOmecTBOM, IHGO (MPH OTCYTCTBHH Kona) (GaMMIHs, HMS U OTYECTBO (mpu
HallM4HHU) TaKoro paGoTHHKA,

— DamuIns, MMA 1 0TYECTBO (K HannyuK) HG0 HanMeHoBaHue KpeanTopa, a Takke HanMeHOBaHHE
npezncrasutena Kpenutopa (nmpu ero npusiederun);
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s CeezieHHs O HATMYMKM MPOCPOYEHHOH 3a10MIKEHHOCTH, B TOM 4Hcle o eé pasmepe (4. 4 cT. 7 3akoHa
Ne 230-D3).

112, Brenerpadueix cooOEHNAX, TEKCTOBBIX, TONOCOBBIX H HHBIX COOOLIEHUAX, IEPEAaBaEMBIX 110 CETAM
3JIEKTPOCBA3H HIH Yepes ceTb «MHTepHeT», ToMKHB! OBITh YKa3aHBI:

— Damunus, HMA ¥ 0TYECTBO (MpH HaNMUuHK) Nubo HauMeHoBaHue KpenuTopa, a Takke npencTaBuTens
Kpenutopa;

— CeezieHus 0 Ha M4 MM NPOCPOYEHHON 3aJ0MKEHHOCTH (MOTYT YKa3biBaThcA €€ pasMep U CTpyKTypa);
— Homep koHTakTHOro Tenepona Kpeautopa u (unu) npexncrasurens Kpeautopa (u. 6 ct. 7).

11.3. PackpeiTie cBefeHMH O pasMepe M COCTaBe 3aJOKEHHOCTH TpEeThEMY JHILY, OTBEYAIOLIEMY Ha
3BOHOK BMECTO JOJIKHMKA, HE JOMYCKAETCA [0 MOATBEPKACHHA THYHOCTH cobeceqHHKa. B3aumoneiicTeue B Lea0M
OCYLIECTB/IAETCA HAa PYCCKOM A3bIKE M/IM HA A3bIKE, HA KOTOPOM COCTaBJIEH JOrOBOP MM HHOW HOKYMEHT, Ha
OCHOBaHMH KOTOPOIr0 BO3HMKNIA 3al0/DKEHHOCTh (4. 10 cT. 7); paGoTHuk 00s3aH MpOIONKAaTh BECTH ANATOT Ha
PYCCKOM A3bIKE JaKe €CITH AOJIKHUK OTBEYAET Ha MHOM A3BIKE.

12. TPEBOBAHMSI K IMCBMEHHOM KOPPECIIOHAEHIIMA

12.1.  BsaumozneicTBHE C AOMKHMKOM TOCPEICTBOM MHCbMEHHOI KOPPECTIOHAEHIMH, AOCTABISEMON 10
MECTY JKHTE/IBCTBA MIIH NPeOblBaHUS J0MKHIKA ONEpPaTopaMH NOUTOBOI CBA3H, KYPbEPOM HITH KypbepcKoit ey kG0,
OCYLIECTBIIAETCA §e3 HeMmocpeACTBEHHOro B3auMoeiicTBus (1. 3 4. 1 cT. 4 3akona Ne 230-D3).

12.2. B kaxa0M nucbMe, HaNpaBIseMOM J0JDKHUKY, 0043aTeIbHO YKa3bIBAIOTCH:

— Haumenosanne, OI'PH, HHH u mecto naxoxknaenms OGuwectsa (mpeacrasutens Kpemutopa),
TNOUTOBLIH afipec, afpec JIEKTPOHHOMH MOYTHI M HOMEP KOHTAaKTHOTO Tene(oHa;

— CBezenns 0 J0roBopax 1 A0KYMEHTaX, IOATBEPKAAIOIINX NONHOMOUKA OBLuecTBa (NpeacTaBUTE NS
Kpenuropa);

— Damuus, UMsi, 0TYECTBO (MPH HATHYMH) ¥ JOJKHOCTB JHLIA, MOAMUCABIIEr0 COOGLIEHHUE;

—_— CBEHGHHH 0 AOroBopax M HHBIX AJOKYMEHTaX, ABJIAKIIHXCA OCHOBAHHEM BO3HHKHOBEHHA npaea
TpeGOBaHU K HO/KHHKY;

— CBeleHus 0 pasMepe M CTPYKTYpe NPOCPOYEHHOI 3a10JDKEHHOCTH, CPOKAX H MOPALKE € MoraweHus
(c ykasannem oGbéMa mepele X npas TpeGOBaHUS, eC/ MPUMEHHMO);

-— PekBH3HTbI GaHKOBCKOrO cuéTa [UIs MEpEeYHCNEHHs NEHEKHBIX CPEACTB B CYET MOralleHHs
3a70/keHHOCTH (4. 7 cT. 7 3akoHa Ne 230-D3).

12.3.  Bech TeKCT MMCbMa M NPUIATAEMBIX JOKYMEHTOB IOMKEH OBITH OTOOpaKEH HETKUM, XOPOLIO
4YHuTaeMbIM WpHPTOM (4. § cT. 7).

13. YBEJAOMJIEHHUE O BOSBHUKHOBEHHMH ITPOCPOYEHHOM 3AN0JKEHHOCTH

13.1. B wmemsx mnpenoTepameHus NanbHeiiliero pocta HONrOBOif Harpy3kiH OGLIECTBO 06S3aHO
NPOHHGOOPMHUPOBATE NOJKHNKA O (DAKTE BOIHHKHOBEHHS NMPOCPOYEHHOMN 3a10JKEHHOCTH B COOTBETCTBHH C YACTBIO
4 craren 10 @enepanbhoro 3akona Ne 353-03 «O noTpe6UTENBCKOM Kpeaute (3aiiMe)» M ¢ HCTONB30BAHHEM
Croco00B CBA3H, COrMIACOBAHHBIX CTOPOHAMH B JOrOBOPE NOTPEGUTENLCKOTO 3aiiMa.

13.2. OGwectso 06s3aH0 HMH(OPMUPOBATh NOMKHHKA O (akTe, CpPOKe, cymMmaxX M MOCAeICTBHIX
HEUCTONHeHNs 00A3aTeNLCTE MO BO3BPATY NPOCPOYEHHON 3aJOMKEHHOCTH M 3anpaliMBaTh Yy IOJKHHUKA
HHQOPMALKMIO O MPHYHHAX eé BO3HUKHOBeHH (cT. 12 Basosoro CTaHOapTa).

14. TIOPAJOK BEJEHHS TEJIE@OHHBIX IEPETOBOPOB

14.1. TenedoHHbII pasroBop ¢ JOIKHHUKOM PEKOMEHIYETCS CTPOUTH 110 CIeyIolel IPHMepHOIi cXeMe:

14.1.1. Tpencrasnenne: paGoTHuk HasbisaeT cBon PUO (un MIEHTH(OHKALMOHHBIN KOJI), HaHMEHOBAHMHE
OpraHM3ali ¥ OCHOBAaHHE B3aUMOJEHCTBU.

IIpumep:

J
«3mpascTByiiTe, MeHs 30ByT HBanoB MBan MBaHoBu, 3BoHOK m3 OO0 MKK «BECTBEM» mo BOIIpOCY i
YPEryIMPOBaHNS IPOCPOYEHHOM 3a10IKEHHOCTI. ‘
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14.1.2. Hpenrudukauus cobecennuka: paGOTHHK HOMKEH yOEIUThCs, YTO pa3roBOp BeASTCA HMEHHO C
NOJIKHUKOM, H HE PaCKPbIBaTh CBEJEHMS O 33J0JDKEHHOCTH MHBIM JTHLIAM.

I[Ipumep:
«ITonckaxwure, A pasroBapuBaro ¢ (PO nomKkHUKE)?»
Ecnu oTBeHaeT ApYroe JTHI0 — CBEAEHHS O 33I0KEHHOCTH HE PACKPEIBAIOTCH.

14.13. Cooblienue ueaH 3BOHKa: KpaTKO COOGLIACTCS O HANHYHMH 3a10/KEHHOCTH, 10TOBOpPE, H3 KOTOPOTO
OHa BO3HHK/A, PN HEOGXOAMMOCTH — O PasMepe, a TaKXKe 0 BO3SMOKHOCTH yperyIHpOBaHHSL.

14.1.4. BoisicHeHHe OGCTOATENBCTB: JOMYCKaeTCA YTOYHHMTh MNPHYMHBI HEOIIATHI, BO3MOXKHBIE CPOKH
noraweHus, He0OX0AUMOCTb OTCPOUKH/PACCPOUKH, AKTYATbHOCTh KOHTAKTHBIX JAHHBIX.

14.15. TlpeanosxeHue BaApHAHTOB yperyTHpOBaHHs: PAaGOTHHK BpaBe MpPeLnokKHTh MOJIHYHO WJIM YACTHUHYIO
OIIaTy, pacCpouKy, NepeHoC JaThl [IaTeka, 3aKII04UeHNe CONALIEHUs O PECTPYKTYPH3aLHIL

14.1.6. Pukcauus A0roBopEHHOCTel: B  3aBepileHHe  pa3roBopa  (UKCHPYIOTCA JIOCTUTHYThIE
JOrOBOPEHHOCTH € YKa3aHHEM CPOKOB H CYMM.

14.2. B tenedoHHsIX neperosopax 3ATIPEILLAETCS:
— Yrpoxarh, OKa3blBaTh IaBJIEHHE, MOBBILIATE [010C, KPHYATh,
= Hcrnonb3oBaTh HeLEH3YPHYIO H OCKOPOHTENBHYIO TEKCHKY;

— Coo0maThk 3aBeIOMO JIOKHBIE CBEICHHS, BBOIUTH B 3a0my#/IeHHEe OTHOCHTEIBHO MNpPaBOBBIX
MOCJIEACTBHIA;

— TpeGoBath 3aHATL NeHekHbIE CPEACTBA, MPOAATL MMYIIECTBO H T.IL.;

— 3BOHHTb POACTBEHHHKAM, KOJJIEraM HIH 3HAKOMBIM JOKHHKA BMECTO CaMoro IOMKHHKA npH
OTCYTCTBHH ONHOBPEMEHHO MHCLMEHHOTO COIJIAaCHs NO/DKHHKA M COIJIacHA TaKOro TpeThero muua (pasgen §
HacTosawux [pasu).

15. TPEBOBAHMS K SMS H COOBUIEHUSAM B MECCEH/IJ)KEPAX

15.1. Coobienus nOmKHEI GbITh KPATKHMH, KOPPEKTHBIMH T10 (opMme 1 conepkaTh TONLKO HEOOXOAUMYIO
MHOpMaLMIO: HauMeHoBaHue KpeauTopa/mpeacTaBuTeNs, CBEIEHHS O HAMHUMH 38J0JDKEHHOCTH, KOHTaKTHBI
TeNneOH, NpH HEOOXOAHMOCTH — PEKBU3UTBI VA OTUIATHI.

Ipumep:
000 MKK «BECTBEM».

Ilo Bonpocy yperynupoBanus npocpoUeHHOM 3aI0TUKEHHOCTH M0 10roBopy Ne (HOMep 1oroeopa) obpatualitech
10 Tejl.: (HoMep Tenedona)y

15.2. B coobuwenusx 3ATIPELLIAETCS:

— YrpoxaTh YronoOBHOH WM aIMHHHCTPATHBHON OTBETCTBEHHOCTHIO, €C/H OHa HENpPHUMEHHMa K
KOHKPETHOI CUTYaLlHHu,;

— Cooluiate 0 ewé He NMPUHATBIX Mepax (apecTe MMYLuecTBa, ofpalleHHH B CyD M T.N.) KaK O
cBeplMBIIEMCA (paKTe;

— VKa3blBaTh 3aBE/I0MO JIOKHEIE CBECHMNA;

— Hcrnone308ath 0CKOPGUTENBHBIE BRIPAKEHUS;

— Coolwark cBeCHHS O 3a0/DKEHHOCTH TPEThHM JIHLIAM;

— PacKpbiBaTh MepcoHanbHble NaHHbIE JOMKHUKA CBEPX HEOOXO0IUMOT0 MuHuMyMa (paszen 7 [Mpasun);

— HanpaenaTb cooGIIEHns Co CKPBITEIX HOMEPOB/aPecoB NGO HOMEPOB, He BKTIOUEHHBIX B peectp
paspel€nHeIX HomepoB O6mecTsa (pasnen 6 [Tpasun).

15.3.  Ecnu omHO coofLIeHHE MO TEXHHYECKHM NMpHYHHAM JOCTABIEHO NOKHUKY HECKONBKHMH UacTAMH,
00BbeAMHEHHBIMH OGILIMM CMBICTIOM, OHO NMPU3HAETCS €IMHBIM COOBIIEHHEM s Leeli yuéTta KonudectBa (4. 6.1 cT.
7 3akona Ne 230-®3). Ecitu 1O/KHHK OTBEYaeT Ha cooblieH e, AanbHeiiuii 06MeH COOBIIEHIAMMU B TeueHHe JHA
110 3TOMY 00A3aTeNLCTBY /10 €r0 NPeKPaLeH s A0TKHUKOM HE 3aCUMTHIBAETCS KaK B3aUMO/EHCTBHE 110 HHULIMATHEE
O6wecTtpa (4. 6.2 cT. 7).
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16. PECTPYKTYPH3AIUA 3ANJOJIZKEHHOCTH

16.1.  Ilpu HanM4MK pUCKA BOSHHKHOBEHHA HIIH YBEJIHYEHHs POCPOUEHHOI 3a10/I5KEHHOCTH JIOIIKHUK (€ro
NpPaBOMPeEeMHHK, MpPEACTABUTENL) BrpaBe oOpaTHThCA B OOIIECTBO ¢ 3asBIEHMEM O PECTPYKTYpH3aLMH
3agomkeHHocTH (cT. 13 BasoBoro cranmapra). OOuectBo 0043aHO pacCMOTPETh TaKOe 3agBiEHHE W
NpOaHATH3HPOBATh NPUBEAEHHEIE B HEM (DaKThl H MOATBEPKAAIOLIHE JOKYMEHTEI.

16.2.  OOmwecTBO paccMaTpHBAeT BOMPOC O PECTPYKTYPH3ALMH, B YACTHOCTH, NMPU HACTYIUIEHHH TOCIHe
nonyyeHns 3aiiMa creayrouux o6cToATENbCTB:

— CMepTh NOMKHHKA;

— HecuacTHelil cimyval, MOBNEKWINI NPHYHHEHHE TAKKOTO Bpela 3[0POBLIO AOMKHHKA WIH €ro
OAM3KHX POACTBEHHHKOB;

—_ YcTaHoBEHHE JOKHUKY MHBanuaHocTH I-I1 rpynmsl nocne 3akmo4ueHus 10rosopa;

— Taxénoe 3abonesanue AOKHMKA NPONO/KHTENBHOCTBIO He MeHee 21 KaneHaapHOTO HHA ¢
peabunuranueit cBblle 14 kaneHAapHLIX AHEH;

— [Tpu3Hanue NOMKHUKA CYNIOM HEAeeCTIOCOGHBIM MM OTPAHHMEHHO JIeeCrOCOOHBIM;
— EnnHoBpeMeHHas yTpaTa HMYILECTBA Ha cyMMy cBbite 500 000 pyGneis;

— Tloteps paGoTel (ncTouHMKA HOXONA) C MOCTEAYIOIIEH HEBO3MOKHOCTBIO TPYHOYCTPOIiCTBA B
TeueHue 3 u Gollee MECALEB MPH HATHYMHM HECOBEPILIEHHOIETHHX JeTel NGO CTAaTyca HeMOMHOM CeMbH;

— [IpnoGpeTeHue TOMKHUKOM CTaTyca eIHHCTBEHHOrO KOPMUIIBLA B CEMBE;
— [Ipu3bIB N0MKHEKA HA BOEHHYIO CykGY;
— Berynnenne B cuiy 0GBMHHTETBHOTO NPHTOBOPA Cy/1a, NIPELYCMATPHBAIOLIETO JTHILIEHHE CBOGOIBI:

e Hnoe CYILIECTBEHHOE YyXYIIICHHE EIJHHHHCDBOTO MIOJIOKEHHSA NOJDKHHMKA, NMPOMU30LUEIIEeE HE T10 €ro
BOJIE.

16.3.  VkasaHHble 0GCTOATENbCTBA MOATBEPKAAKTCSA JOKYMEHTAMH rOCYNapCTBEHHBIX OpPraHoOB HWIIH
YNONTHOMO'CHHBIX OPraHU3aUMH, €C/TH HHOE peluerne He npuHaTo OGwecTsoM. [To HTOraM paccMOTpeHns 3asB1eHNS
OG1wecTBO HANpPaBAsET A0KHUKY MOTHBHPOBAHHBIH OTBET O PECTPYKTYPH3ALMH JHG0 06 0TKa3e B Heii; O6lecTBO
BIpaBe TakiKe B ONHOCTOPOHHEM MOPAAKE MPOCTUTE JOIT MM YMEHBIINTE pa3Mep 0613aTeNbCTB ¢ YBEAOMICHHEM
JOKHUKA.

17. PABOTA C OBPALLEHUSIMM U )KAJIOBAMHU JOJI’KHUKOB

17.1. OO6wecTBo 00s33HO OTBETHTh HAa OOpAIIEHHe NOKHMKAZ M Ero NIPEICTABHTENA MO BONpOCAM,
KacalolmMes NPOCPOUEHHOH 3a10/UKEHHOCTH U e€ B3bICKaHNA, He no3anee 10 (mecartn) pabouux nHeid co qHA
nonydenus oSpawenus (cT. 10 3akona Ne 230-D3).

17.2. VcrHoe obpaluenne I0IKHIKA OTHOCHTENBHO TEKYILETO Pa3Mepa 3a 10/ KeHHOCTH paccMaTpHBaeTcs
B JIeHb OOpalleHHs; MpeaeNbHbIN CPOK 0KMIAHHMS YCTHON KOHCYJIBTALMH HE MOXET npeseiwate 30 MunyT (cT. 9
Ba3zoBoro crannapra).

17.3.  TluceMeHHble OOpalleHHa PEerucTpUPYIOTCS B Kypuane peructpaumn obpawennil nonyuareneif
(bMHAHCOBBIX YCIyr ¢ yKa3aHMEM JaThl, BXOISAMIETO Homepa, PHO/ HauMeHOBaHNA 3aABUTENS U TeMbl 06palLEHNS;
OTBET Ha ofpallleHHe Takke NOEKUT PErHCTPALIUH He MO3/IHEE CIIEAYIOLEro paGouero nHs nocne otnpasku (cT. 18
Baszoporo crannapra).

17.4. JTomxHuK BrpaBe 06paTHTLCA C kanoboii Ha meiicTeus OBmecTBa U (unu) ero mpejcrasureneii B
Bank Pocciu, B camoperynupyemyio opraHusaiio, uieHoM KOTopoil ABnAeTcs ObuiecTro, a TakKe ¢ 3asBIeHHEM O
HapyIICHHH NPABH/ B3aUMO/ICHCTBHS [P HCIIONB30BAHUH Tele(OHHOIT CBA3H — B YIIOTHOMOYEHHbIiT oprat (PCCII
Poccun), B ToM uncne yepes nopran rocyaapcTBEHHBIX yCIyr, B NIOpsA/iKe, YCTAHOBJIEHHOM cTaThél 19.2 3akoHa No
230-@3.

18. OCOBBIE CJIYYAU OTPAHUYEHWS U IPEKPALLIEHUS B3AHUMOJENCTBU S

18.1.  Co ana BbIHeceHHS apOHTPAKHBIM CYNOM ONpeNeleHIs O NPHU3HaHUK 0OOCHOBAHHBIM 3as8leHkA O
NPU3HAHUH IPaK IaHHHA OAHKPOTOM H BBEICHUH PECTPYKTYPH3aLHUH €r0 A0JIT0B, TGO CO IHA NPH3HAHAA JOKHHIKA
0aHKPOTOM, HEMOCPeJCTBEHHOE B3aMMONEHCTBHE C JOMKHHKOM, HAMpAaBIeHHOE Ha BO3BPaT 3a0’KEHHOCTH,
BKIOYEHHOH B peecTp TpeGOBAaHMI KPeAHTOPOB, HE IOMYCKAETCs; BCE BOMPOCH YPEryIMpOBAHHS 3a10KEHHOCTH
PeLIaoTes B paMKaX NpoLe1ypsl GaHKPOTCTBA € yHacTHeM (PMHAHCOBOTO YNPaBSIOIIETO.
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18.2.  HemocpencTeeHHOE B3aUMOJEICTBHE He NOMyCKaeTcsA Takke ¢ MOMEHTa noiydeHus OGLiecTBOM
IOKYMEHTOB, MONTBEPKIAIOLIMX, YTO AOKHMK NHWEH neecrnocofHocTH (orpaHudeH B Hei), HaxoauTcs Ha
CTALUMOHAPHOM  JIEYEHHH, SABJIAETCS MHBANMIOM TMEpBOH TIpymmbl MIH  HECOBEpPIUEHHOJETHUM  (KpoMe
3MaHCUMHPOBAHHOr0) — cM. pazaen 10 HacTosumx [Tpasu.

18.3. B cayuae cMepTH NO/KHHKA B3aUMOASHCTBHE C HACJHEIHHKAMM OCYLIECTBIAETCH C YYETOM HOpPM
rpaX<JaHCKOro 3aKOHOJATeNbCTBA O HACTEN0BaHHH H 003aTeIbCTBaX HAC/IEIHHKOB, a TakxKe TpeboBaHuil 3akoHa Ne
152-93.

18.4.  BsaumopeiicTBHE B OTHOLIEGHHH NOKHHKA, IPH3HAHHOTO CYIOM HEEECTIOCOGHBIM HilH OrPAHUYEHHO
Neecrnoco0HbIM, OCYLIECTBIIACTCA HCKIIOYHTENIBHO Yepe3 ero oneKkyHa (moneunTens).

18.5.  HemocpencrseHHoe B3auMOIEHCTBHE HE JOIYCKAETCA B TeUEHHE JILIOTHOTO NMepHOaa («KpeanTHBIX
KaHHKYJ»), IPEIOCTABIEHHOTO 0DKHHKY B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit ®enepaumu (4. 14 ct.
7 3akona Ne 230-D3),

19. ®HUKCALUA U XPAHEHHE UH®OPMALIUA O B3AMMOJJENCTBHUH

19.1.  OGuwecTBo, Hcnonb3ylommee cnocobbl B3aUMOAeCTBIA, yKasaHHble B . | 1 2 4. | cT. 4 3akoHa Ne
230-D3 (nu4Hble BCTpeYH, TeNedOHHbIE MEPEroBOPbl, aBTOMATH3UPOBAHHbIIl MHTE/IEKTYabHbIH areHT, KOPOTKHE
TEKCTOBLIE, IOJIOCOBBIE H HHBIE COO0LIeH ), 06a3aH0 (cT. 17.1 B cBasu ¢ m. 3-5 ct. 17 3akona Ne 230-®3; cT. 15
Baszosoro cranngapra):

— BecTu ayn1o3amich BCeX ClydaeB HEMoCpeACTBEHHOTO B3aMMOLEICTBHSA C JOMKHUKAMH W MHBIMH
ULAMH, NPeyNpexaas HX O TaKoif 3amHCH B Hauale B3aUMOAEHCTBHA, H XPaHUTh ayIHO3AMHCH HA dMEKTPOHHBIX
HOCHTENISAX He MeHee 1,5 (monyTopa) jeT ¢ MOMEHTa 3aIicH;

— OGecneunBars 3amuch BCEX TEKCTOBBIX, FONOCOBBIX M MHBIX COOGIIEHMH, NepeaaBaeMbIX npu
B3aHMOJIEHCTBHH, U HX XpaHeHHe He MeHee 1,5 (TomyTopa) T co MHA OCYINECTBICHMS,

— XpaHuth Ha OyMaKHOM HOCHTENE M B 3JIEKTPOHHOM BHIE BCE NIOKYMEHTBI, COCTABIEHHBIE H
TOMTYHEHHEIE B XOZ€ AEATENBLHOCTH 10 BO3BPATY NPOCPOYEHHOH 3a10MKEHHOCTH, He Menee 1,5 (monyTopa) et co
JHA X OTOPABIICHHUA WM MONYYEHHS,

19.2. OGecTso, He HCTIONB3YIOLIEE CMOCOGEI B3aHMOIEHCTBHS, yKazaHHple BT. | 12 4, 1 cT. 4 3akoHa Ne
230-03, obsa3aHo obecneuynBaTh XpaHeHHe Ha GyMaKHOM HOCHTENE M B 3NEKTPOHHOM BHIE BCEX IOKYMEHTOR,
COCTABIICHHBIX M TIONYYEHHBIX B XOI€ A€STEeJLHOCTH IO BO3BpATy NMPOCPOYEHHOH 3a0JKEHHOCTH, B TEYEHHE TOro
Ke cpoka — He MeHee 1,5 (momyTopa) net (4. 7 ct. 17.1 3akona Ne 230-D3).

19.3.  Martepuansl (HKcauMd NpeaoOCTaBNAIOTCA 110 MOTHBHPOBaHHOMY 3anpocy bBanka Poccun,
ynonHomoyenHoro opraa (PCCIT Poccuu), MHBIX YNONHOMOYEHHBIX TOCYIAPCTBEHHBIX OpraHoB, a TakKxke
CaMOpery/MpyeMOH OpraHu3alii B YCTAHOBNEHHOM NOPsAKE, B TOM YMCTE B PaMKaX NPOBEPKH 3asBIeHMI o
HApYIICHNAX NPABAI B3AUMOJCHCTBHA 110 TenedoHHO cBasu (cT. 19.2 3akona Ne 230-D3).

20. S3BIK B3BAUMOJIEWCTBUSA

20.1.  BsauMozeiicTBHe ¢ DOMKHHKOM OCYILECTBIAETCS HA PYCCKOM s3bike MHOO Ha SA3bIKE, HA KOTOPOM
COCTABIIEH JOTOBOP MJIM HHOIi JIOKYMEHT, Ha OCHOBAHHHM KOTOPOI0 BO3HMKNA NMPOCPOYEHHAS 3a40/KEHHOCTD (u. 10
cT. 7 3akoHa Ne 230-03).

20.2.  PaboTHuK 00f3aH MPOZOIKATH BECTH HANOT HA PYCCKOM f3BIKE JaikKe B Cily4ae, eclny JOJKHUK
OTBEYAET Ha MHOM AI3BIKE,

21. OBYYEHME PABOTHHMKOB U KOHTPOJIb 3A COBJIIOAEHHUEM ITPABH.I

21.1. K HemocpeICTBEHHOMY B3aMMOJEMCTBHIO C AOMKHHKAMH JOMYCKAIOTCA TONBKO pabOTHHKY,
MMCIOLME OCHOBHOe oOwee o0pasoBaHue, Biajelolke WHPOPMALMEN, HEOOXOMMMON 1N  BbINOTHEHMS
JOJKHOCTHBIX 00A3aHHOCTEl, 3HalOLIMe OCHOBbI 3akoHa No 151-@3, 3akona Ne 353-®3 u 3akona Ne 230-03,
NPOIICAIINE BBOAHBIH MHCTPYKTaX M 00y4eHHE 110 BONPOCaM 3aLUThI PaB i HHTEPECOB nony4areneii GMHaHCOBBIX
YCIIYT, @ TaKKe 03HAKOMIICHHbIE C HacToAmmMMH Tlpasunamu noa nonnucs (cr. 17 Basosoro cTannapra).

21.2. OOGyuenue nposomuTcs B hopMax BBOAHOTO (MEPBHYHOrO) HHCTPYKTaka, UeeBOro (BHEITAHOBOr0)
WHCTPYKTaXa H [1aHOBOTO NOBbILIEHHS KBaTH(HKALMK He pexke | pasa B rox, ¢ Gpukcaumeii pesynbTaTos o0y4eHus
¥ OLCHKH COOTBETCTBHS PaGOTHHKOB yCTAHOBJIEHHBIM TPeOGOBAHUSM.

21.3.  OOwwecTBO MPOBOAMT TEKYLIMil KOHTPO/Ib KAYECTBA B3aMMOIEHCTBHA C HOJKHHKAMK, B TOM YHClIe
MyTEM BBIOOPOYHOTO MPOCIYUIMBAHHA 3aMHCel TeNeOHHBIX ePEeroBOpoOB 1 NPOBEPKH COOMIONEHHA OrpaHHYEHH T
M0 BPEMEHH, EPUONYHOCTH H COJIEPIKAHHIO B3aUMOEHCTBH,
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21.4.  OTBeTCTBEHHOCTh 3a OPTaHM3aALMIO KOHTPOIsA cOONIOmeHus Hactoswux [IpaBun BosnaraeTcs Ha
PYKOBOMHTENIA NOAPA3AEICHH, OTBETCTBEHHOT0 38 paboTy ¢ MPOCPOUEHHO! 3aJ0JKE HHOCTLIO, H KOMILTABHC-CITY KOy
(oTBeTCcTBEHHOrO 32 padoTy ¢ oOpaueHusMu) OOIECTBRAE.

22. OTBETCTBEHHOCTS 3A HAPYIUEHHME ITPABH.I

22.1.  Hapywenue padotnnkom OuiectBa HacTosumx ITpaBui ABISETCS OCHOBAHWEM IS NPHBIICHEHHs
€ro K AMCUMIIMHAPHOM OTBETCTBEHHOCTH B COOTBETCTBUH C TPYAOBLIM 3aKOHOAATENBCTBOM Poccuiickoii denepanuu
W BHYTPEHHHUMH NokymeHTaMH OOLuecTsa.

22.2.  Hapywenue npeacraButeneM Kpemuropa wactosmmx IpaBun sBnseTcs OCHOBaHWeM uis
NPUMEHEHHA K HEMY MEp OTBETCTBEHHOCTH, MPELYCMOTPEHHBIX COOTBETCTBYIOLIMM HOrOBOPOM, BIUIOTH O €ro
JOCPOYHOT0 pacTOPKEeHHS.

22.3.  Hapymenue tpeGoBanuii 3akona Ne 230-03 MOKeT MOBIEYD: aIMHHHCTPAaTHBHYIO OTBETCTBEHHOCTD
ObwecTBa U €ro NOMKHOCTHBIX NHI No crathe 14.57 Komekca Poccuiickoit Denepaunn 06 aAMHHHCTPATUBHBIX
NPAaBOHAPYICHHAX; BPEMEHHOE OrpaHHYEHHE YIIOTHOMOUEHHBIM OPTaHOM HCHONB30OBAHUA OLHOTO WM HECKOIBLKUX
€nocoGoB B3aHMMOLEHCTBHA ¢ IOLKHUKaMH Ha cPoK 10 30 KaleHIapHBIX AHeH IpH HEOXHOKPATHBIX HapyLUIeHHsX B
TeueHne roga (cr. 19.1 3akona Ne 230-®3); a Takke MHble Mepbl BO3IEHCTBHS CO cropoHel Banka Poccuu u
CaMOperyupyeMoi opraHu3alMy, BKIOYas HCKITIoYeHHe u3 uneHos CPO.

23. 3AKJ/IIOYHUTEJIBHBIE MOJIOXKEHU S

23.1.  Hacrosmwme IlpaBuna BCTYNaloT B CHNY C JaThl MX YTBEpXKAEHHS TE€HEPaNbHBIM IHPEKTOPOM
OGecTsa 1 AefiCTBYIOT 10 YTBEPKIEHNS HOBOM PENaKIIHH.

23.2.  Hacroswue IlpaBuna ToIexar pasMelleHMio Ha o(HIMAanbHOM caiite OGuiecTsa B nopsnxe,
YCTaHOBNEHHOM ba30BBIM CTaHIAPTOM, a TaKkKe MOBEJEHHIO 10 CBEAEHHS BCEX PaGOTHHKOB, OCYLECTBIIAIOLINX
B3aUMOJEHCTBHE C NOKHHKAMH.

23.3. Bompochkl, He YperyJidpoBaHHBIE HACTOALIMMH [lpaBunamy, paspelialoTCs B COOTBETCTBHH C
AelCTBYIOILMM 3aKOHOaTeNbCTBOM Poccuiickoii Deneparmn, HOpMaTHBHBIMH akTamu banka Poccuu i cTanzapTamu
CamMOperyaupyemMoit opraHu3aLuu,
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