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1. OBIIME NNOJIOKEHUA

1.1. HacTrosmmii mopsinok onpezaenseT oomue MPUHIAITEI U TTOPSA0K PACCMOTPEHHs 0OpamieHnit
nmosrydaTenell ()MHAHCOBBIX YCIyr TIO BOIpocaM oOKa3zaHus (uHaHCOBBIX yciyr OOmecTBoM ¢
OTPaHHYEHHON OTBETCTBEHHOCTHIO MukpokpemutHas kommanus «BECTBEM» (mamee — OGmiecTso)
(manee — Ilopsimok) B COOTBETCTBHM C ba3oBbIM CTaHAAPTOM 3aLUTHI IIPaB U MHTEPECOB (HU3MUECKUX U
IOPUIMUYECKUX JIMIl — IOJIydaTelded (MHAHCOBBIX YCIyI, OKa3blBAEMBIX YJIEHAMH CaMOPETYJIHPYEMbIX
opranmzanuii B cdepe (PUHAHCOBOIO phIHKA, OOBCIUHSIONIMX MHUKPO(PHHAHCOBBIC OpraHHU3AIUU
(yrBepxxnen bankom Poccun, [Iporokon Ne KOHII-14 ot 07.05.2026, mpumensiercs ¢ 01.07.2026) (nanee
— bazoBelii cTaHmapT) W OEHCTBYIOMIMM 3aKOHOMATeNbcTBOM Poccuiickoit deneparui, B TOM YHCIE
OenepanbabiM - 3akoHOM 0T  02.07.2010 No  151-®@3 «O wmukpodUHAHCOBOH JAEATENBHOCTH U
MHUKPO(QHHAHCOBBIX oOpraHuzanusax» (maigee — 3axon Ne 151-@3). [leiictBue Hactosimero Ilopsnka
pacrpocTpaHseTcss B TOM 4Hcie Ha oOpamieHus, nocrynatomue B OOmectBo u3 banka Poccuu B
COOTBETCTBHH CO cTaThelt 79.3 denmepanbroro 3akoHa oT 10.07.2002 Ne 86-D3 «O LlenTpambHOM OaHKe
Poccuiickoit @eneparuu (banke Poccun)y.

1.2. IIpu paccmoTpenun oOpameHuii nomyudaTtened ¢uHaHCOBBIX yciyr OOmecTBo
PYKOBOJCTBYETCS IPUHLUIIAMH JOCTYITHOCTH, PE3yIbTaTUBHOCTH, OOBEKTUBHOCTH 1 OECIIPUCTPACTHOCTH,
NpPEANoNaraloiuMU ~ MHQOPMUPOBAHHOCTh  TOJIydaTedsl (UHAHCOBOW  yCIAYrH O  TOJyYeHHWH
MHUKPO(GHHAHCOBOW OpraHu3auueil ero oopameHus.

1.3, OOmiecTBO MUCMONB3YyEeT OOPAIICHUS B IIESIX aHAIM3a YPOBHS KayecTBa OOCIYXKHBAaHUS, a
TaK)Ke HHBIX HE(UHAHCOBBIX IMOKAa3aTeNieH, JaHHBIE O KOTOPHIX MOXKHO IOJIYYHTh B XOJC aHaln3a
oOparieHuit 1 He pexe yem 1 (0AMH) pa3 B rojl MPOU3BOJUT OOOOIICHUE W TUIHU3AIUIO OOpalleHuil U
MPUHAMAET HEOOXOAMMBIE MeEphl B IEJAX IOBBINICHHS KadecTBa OOCITYy)KMBaHUS IOJy4aTernen
(hMHAHCOBBIX YCIIYT.

1.4. OOmIecTBO TPEIOCTABISIET B CAMOPETYIHPYEMYIO OpraHU3aluio, IO TPeOOBaHUIO
CaMOperyJInpyeMoil opranu3anuy, HoO He yaime 4yeM 4 (4eThlpe) pas3a B rof, CBEACHHS O PaCCMOTPEHUHU
oOparnieHuit momayvareneil GUHAHCOBBIX YCIYT B BHJIE OTUYETA, COMCPIKAMETO KONUYECTBO MOCTYITHBIIHX
oOpalieHuit, mpeMeT oOpalleHHid U pe3ybTaT UX PacCMOTPEeHUs (YIOBIECTBOPEHO, HE YIOBIETBOPEHO,
YAOBJIETBOPEHO YAaCTUYHO).

1.5. B memsix 3(h(GEeKTUBHOTO U CBOCBPEMEHHOTO PACCMOTPEHUS MOCTYMAIOIIUX OOpaIeHHH
moyrydarend (UHAHCOBBIX YCIYT MOTYT OOpaTHTBCS TIO aapecy JJIEKTPOHHOW ITOYTHI/TenedoHy,
yKa3aHHBIM Ha opuIuaIbHOM caiite O0mecTBa.

1.6. B nemsix MHOOPMUPOBAHHOCTH TONydaTeled (QUHAHCOBBIX YCIYT O TpeOOBaHHAX U
pPEKOMEHAMAX K COJep)KaHHWI0 oOpamieHuid Hactosmmid [lopsmok pasMemieH B OTKPBITOM JOCTYIE B
WHPOPMaIOHHO-TEIICKOMMYHHUKAIMOHHON cetn «WHTepHeT» Ha odunuambHOM caiite OOmecrTsa:
https://mkkbestway.ru/

2. OCHOBHBIE ITOHATHUSA, UCIIOJIb3YEMBIE B HACTOSIIEM IHOPAIKE

2.1. s neneit nacrosimiero Iopsiika UCTIONIB3YIOTCS CIIEIYIONINE OCHOBHBIE TOHATHS:

2.1.1. MukpoduHaHcoBas opranuzanusi — (QUHAHCOBAs OpraHHM3aluUs, HE SBISAIONIascs OaHKOM,
1100 HeOAaHKOBCKOW KPEIUTHOM OpraHM3alliel, OKa3bIBalomas (YMHAHCOBBIE YCIYTM B COOTBETCTBHHU C
3aKoHoAaTebCcTBOM Poccuiickoit denepanuu;

2.1.2. Tlomyuarens (pHAHCOBOH YCIyrH — (pU3HUECKOe JUIO (B TOM YHUCIIE 3apETUCTPUPOBAHHOE B
KayeCTBE WHAWBUAYATbHOTO MpeANpUHUMATENs]) WM OpUAUMYECKOoe JHIO, oOpaTHBIIEeCS B
MHKPO(DHHAHCOBYIO OPTaHH3AIMIO C HAMEPEHHEM IOJTYyYUTh/TIoTydaroniee GUHAHCOBYIO YCIYTY;

2.1.3. OOpameHne — HampaBJIeHHOE B MHKPO(HHAHCOBYIO OpraHM3ALMIO TMOJydYaTeleM
(bMHAHCOBOM yCIyTH, IPEACTaBUTENIEM, TPABONPEEMHUKOM TOJTy4aTelsi QPMHAHCOBOW YCIYTH W JIUIIOM,
yKa3aHHbIM B IyHKTe 6 cTathu 18 BasoBoro cranmapra, a Takke MOCTYIHMBIIEE B MHUKPO()HUHAHCOBYIO
opranu3anuio u3 banka Poccuu B cooTBeTcTBUU cO cTaThelt 79.3 deaepanbpHoro 3akona ot 10.07.2002 Ne
86-03 «O IlentpansHoMm Oanke Poccuiickoii ®enepaunu (banke Poccun)» B muchbmeHHOW (opme Ha
OyMa)KHOM HOCHTEJIC WIIM B BHJIE DJIEKTPOHHOTO JOKYMEHTA 3asBJICHUE (32 UCKIIOYCHUEM 3asiBICHHS O
NPEAOCTaBICHUU 3aiiMa), jkanoba, mpocsba MIM TPEUIOKEHHE, CBS3aHHBIE C OCYILECTBICHHEM



MHUKPO(GHHAHCOBOW OpraHu3alMell AesTeNbHOCTH, NpeAyCMOTpeHHOH DenepaiabHbBIM 3aKOHOM OT
02.07.2010 Ne 151-@3 «O mukpohrHAHCOBOH EATENFHOCTH M MUKPO(QHUHAHCOBBIX OPTaHU3AIHIX ),

2.1.4. OdunmaneHbpli caliT MHKpOQWHAHCOBON oOpraHu3alMd — caiiT B WHPOPMAIMOHHO-
TEJICKOMMYHHUKAlIMOHHOH  cetn  «VHTepHeT», coxepxammii HWHGOPMALUIO O  JACATEIBHOCTH
MHUKPO(HHAHCOBOW OpraHU3alM{, JEKTPOHHBIA aJpec KOTOPOro BKJIIOYAET JaHHOE MMs, IpaBa Ha
KOTOpPO€ MPUHAUIERKUT MUKPO()HHAHCOBOH OpraHn3aliH;

2.1.5. Pectpykrypu3zauusi 3aJ0JDKEHHOCTH — peIleHHe MUKPO(UHAHCOBOM OpraHu3alud B
OTHOLICHUH 33/I0JDKEHHOCTH TOJTyyareiss (UHAHCOBOW YCIyId, BIEKyllee M3MEHEHHE MOopsaka u (WJiiH)
CpOKa BO3BpaTa U (WJIH) pa3Mepa 3aJ0JDKEHHOCTH, B TOM YHCJIe TI0JTHOE WIIH YaCTHIHOE TTPOIIEHNE CYMMBI
OCHOBHOT'O Jiojira W (WJIM) HAa4YMCICHHBIX TPOIECHTOB, YMEHBIICHWE WM HENPUMCHEHHE HEYCTOWKU
(mrpada, meHu) 3a HeCBOEBPEMEHHBIH BO3BpaT CyMMBI 3aiiMa (B TOM 4YMCIIe MHUKpO3aliMa), paccpouka U
(nn) oTCpOYKa IIIaTeXa, 0TKa3 OT MPUMEHEHHUS Mep 110 B3bICKaHHIO 33/I0JDKEHHOCTH 0€3 €€ TPOIeHNS;

2.1.6. CamoperynupyemMas opraHu3alus - CaMOperyaupyeMas opranuzanus B cepe GUHAHCOBOTO
pBIHKa, OO0BeAMHSIOMAs MHUKPO(GHHAHCOBBIE OpraHM3alliM, JEeHWCTBYIOIIas B COOTBETCTBHU C
OenepanbHbIM 3ak0HOM 0T 13 utoiist 2015 roga Ne 223-D3 «O camoperynupyeMbIX OpraHd3aiusix B cepe
(hMHAHCOBOTO PHIHKAY;

2.1.7. ®unaHCOBbIE YCAYTd - YCIYTH TO TIPEAOCTABIEHUIO MHKpPO3aliMOB TMOJIy4aTeNsIM
(DMHAHCOBBIX YCIYT | (MJIM) IPUBIICYCHHUIO JEHEKHBIX CPEJICTB [0 JOrOBOPaM 3aiiMa 0T (GPU3NUECKHX JIULI.

2.2. Wuble TOHATHA W TEPMHUHBI TPAXKIAHCKOTO M JAPYTHX OTpacied 3aKOHOAATEIThCTBA
Poccuiickoit ®enepamnuu, ucmnonbp3yembie B HacTosimeMm CTaHmapTe, MPUMEHSIIOTCS B TOM 3HAYCHHUH, B
KaKOM OHH UCIOJIb3YIOTCSI B 3TUX OTpaciiixX 3akoHoAatenbcTBa Poccuiickoit denepanuu.

3. OBIIUE MPUHIMUIIBI M TOPATOK PACCMOTPEHHUA OBPAIIIEHU IMTOJIYYATEJIENA
OUHAHCOBBIX YCJIYT

3.1. Ilpu paccmoTpeHuu oOparieHud Tnodydarenei (uHaHcOBBIX ycinyr  OOmiectBo
PYKOBOJICTBYETCS IPUHITUIIAMH JTOCTYITHOCTH, PE3yIbTATHBHOCTH, OO BEKTHBHOCTH U OECIIPHUCTPACTHOCTH,
MIPEAIOIaralomuMA HHPOPMHUPOBAHHOCTS MOTydaTelst GUHAHCOBOU YCIyTH O TTosrydeHnr OOIIEeCTBOM ero
obpareHus.

3.2. Jna 3¢d¢eKTHBHOrO M CBOEBPEMEHHOTO PACCMOTPEHHs IOCTYMAIOMIUX OOpameHud B
OOmiecTBe Ha3Ha4YeH CHENUATBHBIA COTPYAHHWK, 3aHUMAIOMIMKACA pPacCMOTPEHHEM OOparieHui
nojiyvareneii QUHAHCOBBIX YCIYT.

3.3.  CoTpynHHUK, OTBETCTBEHHBIH 3a paccMOTpeHHe oOpamieHuil momyyareneld (UHAHCOBBIX
YCIIyT, IMEET IIPaBO:

— 3ampammBaTh JOMOJHHUTENbHBIE JIOKYMEHTBHI M CBEICHUS Yy Moiydaress (UHAHCOBOH
yCIyTH, TpeOyeMble AJIsl BCECTOPOHHEI0 U 0OBbEKTUBHOTO PACCMOTPEHUS OOpAaILCHHUS;

— TpeboBath y paboTHHKOB OOIIECTBa MPEAOCTABICHUS IOKYMEHTOB, HHOW HEOOXOIMMOMN
uH(OpMAINHK, a TaKXKe MUCEMEHHBIX OOBSICHEHUH 10 BOMPOCAM, BOSHUKAIOUNIMM B XOJ€ PACCMOTPEHHS
oOpareHus moxy4arens (UHaHCOBOH YCIIyTH;

— B cioydae HeoOXOAMMOCTH  OOpallaThCs  HEMOCPEACTBEHHO K  €IUHOIMYHOMY
WCIIOJIHUTETIFHOMY oprany OO01ecTBa, OCYIIECTBISIONIEMY KOHTPOJIb 32 PACCMOTPEHHEM OOpaIeHuil u
B3aMMOJICHCTBUEM C IMOJydaTeNIIMUA (PUHAHCOBBIX YCIYT, C IENIbI0 HaJUISkKAIIero PacCMOTPEHUS
oOparteHnit ¥, IpU HEOOXOUMOCTH, MPHUHATHS MEp MO 3alIUTe W BOCCTAHOBIEHHIO MPaB M 3aKOHHBIX
WHTEPECOB IMoTydaTesell (PMHAHCOBBIX YCITYT.

3.4.  Ortser Ha oOpallieHHE, a TAKKE YBEAOMIICHHE O PETHCTPalliy OOpaIleHHs U YBEIOMIICHHE O
NPOJJICHUH CPOKa PacCMOTPEHUsI 00paIeHus] TOIIUCHIBAETCS €ANHOIMYHBIM UCTIOHUTEIbHBIM OPTaHOM,
3aMECTHTENIeM EeAMHOJMYHOTO HCHONHUTENBFHOTO OpraHa WM HWHBIM  YIIOJHOMOYEHHBIM HMH
npeacTaBUTeeM MUKpO(QHHAHCOBON OpraHU3aIiH.



4. IPUEM U PETUCTPALIUS OBPAIIIEHUA

4.1.  Jns mnomydeHHss HHGPOPMAIMK B YCTHOW (OpME OTHOCHTENBHO TEKYIIEro pa3smepa
3aJI0JDKEHHOCTH, BO3HHKIIEH W3 JIOTOBOpa MHKpO3aiiMa, 3aKII0UYEeHHOTO C MHUKPOMHUHAHCOBOM
opraHuszanuel, monydyareinb (PUHAHCOBOH YyCIyrm MoOKeT obOpartuthes B opuc Kommanmm wim 1o
KOHTakTHOMY TenedoHy OOmiecTBa.

4.2. ITonyuennoe B ycTHOM popme obpamenne [Tomyuarens GUHAHCOBOH YCIYTH OTHOCHUTEIIEHO
TEKyIIEero pa3Mepa 3aI0JDKEHHOCTH, BO3HUKIIEH U3 IOT0BOpa MUKpo3aiima, 3akiitodeHHOro ¢ OOIIecTBOM,
MOJICKUT paccMoTpeHuto O0IecTBOM B ieHb oOpamierus. [1pu 3ToM Takoe oOpamieHne He PUKCUPYETCs
B «OKypHaje peructpanum oopamieHuin.

4.3.  OOmiecTBO BIpaBe PUKCUPOBATH U XPaHUTh HHPOPMAIHIO, HE OTHOCSIIYIOCS K B3BICKAaHHIO
MPOCPOYCHHON 3a/I0JDKEHHOCTH, €CITH 3TO HE MPOTUBOPEUUT TPEOOBaHMIM 3aKOHOAATENbCTBA Poccuiickoit
Oenepanu.  OOmiecTBo  005f3aHO  COOOIIUTH TONMy4aTento (UHAHCOBOW yciIyrn o (pukcanun
B3aMMOJCHUCTBHUS C HAM.

4.4.  OOuecTBO MpHUHUMAET oOpaleHus moaydareneil (UHAHCOBBIX YCIYT B MMUCBbMEHHOM BHJIC
HApOYHO WJIM 0 MOYTE 3aKa3HBIM OTIPABICHUEM C YBEIOMJICHHEM O BPYUEHHH WJIM HPOCTHIM MOYTOBBIM
OTIpaBIICHUEM, WII HHBIM CIIOCOOOM, YKa3aHHBIM B ZIOTOBOpE 00 OKa3aHWH (PMHAHCOBBIX YCIIYT, 110 aJpecy
OO0mmecTBa, yKa3aHHOMY B JJOrOBOpE MM Ha O(HUIINATIBHOM CaifTe, a TakXKe B 3JIEKTPOHHOM BHUJIE T10 aJpecy
3IIEKTPOHHOM MOYTHI, YKa3aHHOMY Ha O(HULIHAIEHOM CalTe.

4.5. [Moctynuemiee B OOmiecTBo oOpareHne moiydarenss (GUHAHCOBOW yCIyTH HE IO3IHEE
padouero AHs, CJIEAYIOIIEro 3a JHEM €ro IOCTYIUICHMs, perucrpupyercs B «KypHane perucrpanuu
oOpaleHuil», B KOTOPOM JOJKHBI COJIEPKAThCS CIEAYIOIIIE CBECHUS:

— [Jara peructpanuu v BXOAALIMNA HOMEp 0OpallleHHS;

— B otnomenun ¢uzndeckux mur — @O nomygarens GUHAHCOBOM yCIyTrH, HAPaBUBIIETO
obparrenue;

— B oTHoOIIICHHH FOPUAMYECKUX JIMI] — HAMMEHOBAaHUE MOJy4aTesis (PUHAHCOBOHM YCIyrH, OT
WMEHHU KOTOPOTO HaIlpaBJIeHO o0palieHue;

— TemaTuka odpaueHust.

4.6.  OOriecTBO HE MO3/HEE JHS PETUCTPALNK OOPAICHHUS HAPABIISIET MOIYYaTeNno (UHAHCOBON
YCIyTH MOATBEPXK/ICHNE O MOJTYYSHUH W PETUCTPAIMU oOparieHus (IpYU HAIMYUH KOHTAKTHBIX JaHHBIX,
yKa3aHHBIX B OOpAIIeHUH I TIOTOBOPE).

4.7.  OrtBer Ha oOpalIeHHe MOAJICKHUT perucTpanuu B «KypHalle perucTpanin oOopameHui He
no3nHee padovero AHS, CIEAYIOIIEro 3a THEM €ro OTIPAaBJICHUS MOJydyaTelro (UHAHCOBOH YCIYTH, C
OTpaXEHHEM II0 Ka)XJOMy OTBETy Ha OOpalleHHe CIEIYIOIINX CBEACHHH: pe3yibTaT PacCMOTPEHHS
oOpalleHus; [ata perucTpaliy U UCXOISAIINNA HOMEp OTBETa Ha oOpallieHHe.

5. TPEBOBAHUSA K IMCBMEHHOMY OBPAHIEHUIO NOJYYATEJISA ®UHAHCOBBIX
YCIayr

5.1. B memix 3¢ddexTHBHOrO M CBOEBPEMEHHOTO PACCMOTPEHHWS OOpalleHus MOoIydaTems
(PMHAHCOBBIX YCIIYT OHO JOJKHO COJIEPXKATh!

— daMunnio, UMs1, OTIECTBO (ITPU HAITMYUH) TIOTy4aTelNsi QUHAHCOBOW YCIIYTH, SBIISIOIIETOCS
(U3NUECKUM JIUIOM (B ClIydae €cClii MojlydyareneM (PMHAHCOBOW YCIIyTH SBISECTCS FOPUANYECKOE JIUIO —
MIOJIHOE HAUMEHOBAHUE U MECTO HAaXOXICHUS IOPUAUYECKOrO JINLA, & TAKKE IMOAIUCH YIIOJTHOMOYEHHOTO
IPEACTaBUTENS FOPUIMUECKOTO JINIA);

— [TodTOBEIIT WM AICKTPOHHBIN anpec moiydareis (GHMHAHCOBOW YCIYTH IS HaIpaBICHUS
OTBETa Ha OOpaIleHuE;

— Jaty obOparenmus;

— Homep moroBopa 00 oka3aHuM (HUHAHCOBOW YCIYTH, 3aKJIIOYEHHOTO IOJTydYaTeneM
¢uHAHCOBOM ycmyru ¢ O0IIecTBOM;



— CyThb obOparieHus;

— HanMeHoBanue opraHa, IOJDKHOCTH, (GaMmimu, WMEHH W oTdecTBa (TIPH HATWIHH)
paboTHHKA MUKPO(DHHAHCOBOM OpraHU3aIiiy, neicTBrs (0e31eHCTBIE) KOTOPOTO 00KATYIOTCS;

— WHble cBemeHuUs, KOTOpBIC MONyYareilb (UHAHCOBOM YCAYTH CUYMTAET HEOOXOIMMBIMH
COOOIIHNTE;

— Komuu n0OKyMEHTOB, B TOM 4YHCJIE TMOATBEPKIAIONINX W3JIOKCHHBIE B OOpanieHUN
00cTOsATENHCTBA (B TAHHOM CITydae B 0OpanieHUH MMPUBOJIUTCS CITUCOK MTPHIIATAEMBIX K HEMY JIOKYMEHTOB).

5.2. OtBer Ha oOpamenue OOIIECTBO HANpaBISIETCS 3asABUTENIO B 3aBUCHMOCTH OT criocoba
MOCTYTUTIEHUS 00paIleH sl B MMChbMEHHOH (hopMe 10 yKa3aHHBIM B O0paIleHnH apecy JeKTPOHHON ITOYTHI
WIH TIOYTOBOMY ajjpecy Ju0O0 IO alapecy, MperoCTaBICHHOMY IOiydaTesieM (MHAHCOBOW yCIYTH TPHU
3aKJIIOUYEHHUH JIOTOBOpa 00 OKa3aHWW (PMHAHCOBOW YCIYTH, WM 110 aJpecy COOOLIEHHOMY IMONydaTeneM
(MHAHCOBOW YCIyTH B MOPsIKE M3MEHEHMs MEPCOHAIBHBIX NAHHBIX B COOTBETCTBHU C TPEOOBaHUSAMH
®enepanbHoro 3akoHa oT 27 utoHs 2006 roga Ne 152-03 «O nepcoHaANbHBIX JaHHBIX», B COOTBETCTBUU C
YCIIOBUSIMH JIOTOBOPA, 3aKIIFOYEHHOTO ¢ roJry4yareneM GuHaHcoBOH yciayru. B ciydae, eciin 3assBUTeNs Npu
HampaBlieHUHd OOpalIeHus] yKas3ajll croco0 HampaBjieHUsl OTBeTa Ha oOpamieHue B (OopMe 3JIEKTPOHHOTO
JIOKYMEHTa WM Ha OyMakKHOM HOCHTEJe, OTBET Ha OOpalleHHe IOJDKeH OBITh HAIpaBleH CIIOCOOOM,
yKa3aHHBIM B 0OpaIieHIH.

5.3. B ciyuae nampaBiieHus oOpamieHHss OT UMEHHW Moiydyarens (UHAHCOBOH YCIYTH €ro
MpeJCTaBUTeNIeM, JCHCTBYIOIIMM Ha OCHOBAaHWU HOTAapHAILHO YJOCTOBEPEHHOW OBEPEHHOCTH, HIIN
agBOKaTaMHd OTBET Ha Takoe oOpamenne OOMECTBO HaIpaBisIeM II0 anapecy, MPeAoCTaBICHHOMY
OO6mecTBy mosyuatesieM (UHAHCOBOW YCIIyTH MPH 3aKJIFOUEHHM JIOTOBOpa 00 OKa3aHWW (YMHAHCOBBIX
YCIIYT, C y4eTOM TpeOOBaHMI, YCTAaHOBJICHHBIX HACTOSAIIMM MyHKTOM [lopsika.

5.4. OOHOBpPEMEHHO C BBIIIEYKa3aHHBIM CIOCOOOM TMONydaTellb (PMHAHCOBOW YCIYTH MOXKET
HaIpaBJTh OOpalmieHne W TOoJydaTh OTBET HAa Hero B (opmare snekTponHoro nokymenta (PDF) c
MOANMUCHIO (M TEYaThl0 MPHU HAJTUYMH) YIOTHOMOYEHHOIO JIHIIA, IMOCPEICTBOM DJIEKTPOHHOU IMOYTHI, B
COOTBETCTBHH C DJIEKTPOHHBIMU aJpecaMu, YKa3aHHbIME B JloroBope 00 oka3aHu# (PMHAHCOBOH YCIIyTH.

6. IPEJIEJIbHBIE CPOKH PACCMOTPEHUSA OBPAIIIEHUAM

6.1.  Jlumo, OTBETCTBEHHOE 3a pPacCMOTpeHHE oOpaieHHuid, 005f3aHO COCTaBUTh OTBET Ha
MOCTYIUBILEE K HEMY oOpalieHue B TedeHue 15 (maTHaanaty) pabounx qHel ¢ AaThl €r0 PerucTpaliy B
«Kypnane peructpaunu oOpameHuit». B ciaydae ecnu nmosyyarens GUHAHCOBON yCIyTd HE MPEIOCTaBHI
WHQOpPMaIKIO U (WIH) TOKYMEHTBI, HEOOXOJAUMBIE M JOCTATOYHBIC JJIi PACCMOTPEHHUSI OOpalleHHs 10
CYLIECTBY, OTBETCTBEHHBIH crieruanucT o0s3aH B Teuenue 10 (OecsTH) paboumx AHEH 3ampoOCHUTh y
noyyvaressi GPMHAHCOBOM yCIYTH HEIOCTAIOIIy 0 HH(pOpPMaLuio 1 (MIH) JOKyMeHTHI. [Ipu 3TOM, B citydae
MIPEIOCTaBICHUS HEIOCTAOMed HH(POPMAITUd U (MITH) JOKYMEHTOB IOIy4aTelieM (GUHAHCOBOW YCIYTH,
OO0miecTBO 00513aHO PACCMOTPETH €ro oOparieHue B TeueHue 5 (msaTr) pabounx JHEW ¢ AaThl MOTyUYCHUS
3alpOIIECHHON HHPOPMANH U (WJIN) JOKYMEHTOB.

7. MOPSAJIOK PACCMOTPEHHUA OBPAIIIEHU O HEITIPABOMEPHOM
HCIIOJIb30BAHUU IMEPCOHAJIBHBIX JAHHBIX ITPU ITOJIYUEHUHU 3AHMA

7.1. B cayyae mnomyuenuss OOmecTBoM oOpamieHus, coaepkamero HHPOPMaLUo O
HEMPaBOMEPHOM UCIMOJIb30BAHUU TPETHUMH JTUIIAMHU TIEPCOHATBHBIX JAHHBIX (PU3HYECKOTO JTUIA C [ENTBI0
MTOJTYYCHHS 3aiiMa TAaKUMHU TPEThbUMH JrutiaMu, O01ecTBo 00s3aHO:

— B cpox He mo3mHee pabodero AHs, CIEAYIOMIETO 3a JHEM IOCTYIUIEHHS OOpaIeHws,
HaIpaBUTh PU3NIECKOMY JINITY, YKa3aHHOMY B JJOTOBOPE 3aiiMa B Ka4eCTBE 3aeMIIHKa, HH(OPMAIIHIO O €T
MpaBax, 0 JalbHEUIHX fAeicTBUsx OOIIECTBa B CBA3H C MOYYCHHUEM 00paIleH s, 0 CPOKAX UX pealln3aluu
u MH(OPMUPOBAHUS O pe3yibTaTax, a TakkKe O BO3MOXKHOCTH mpu3HaHus OOIIECTBOM OTCYTCTBUS
3aJ0OJDKEHHOCTH TI0 3aiiMy M WHUIMAIIMHA COOTBETCTBYIOIIEH KOPPEKTHPOBKH €r0 KPeIUTHOW UCTOPHH B
nopsnke, mpeaycMoTrpeHHoM DenepanbHbiM 3akoHOM 0T 30.12.2004 Ne 218-®3 «O KpeauTHBIX
UCTOPUSIX», B CIIy4ae BhISIBIICHUS (akTa (MPU3HAKOB) BIJIA4H 3aliMa TPEThEMY JIUILY;



— ITpu Hamuuuy 3anpoca (PU3MUECKOro JIMIA, YKAa3aHHOI'O B JOrOBOpE 3aiiMa B KauecTBe
3aeMIIHKa, IPEJOCTaBUTh EMY JIOTOBOP 3aiiMa, B OTHOIIEHWH KOTOPOTO TOJJaHO 00palleHue, a TAKKe HHbIE
JOKYMEHTHI M CBEICHUSI, KOTOpbIe ObUTH MonydeHbl OOIIecTBOM NpH 3aKII0OYEHUH IOTOBOpa 3aiiMa;

— PaccmoTpeTs oOpalieHue B CpoK, ycTaHOBJIEHHBIN yacThio 7 craThi 9.1 3akona Ne 151-03;

— [Mpoananu3upoBaTh OOCTOSITENBCTBA BBIIAYM 3aiiMa, BKIIOYas COJACP)KaHUE CBEICHUM,
MOJyYEHHBIX TNpPU  O(GOpPMIICHMM JOTOBOpa 3aiimMa, JAeWcTBUsA, npeAnpuHsaThie OOmecTBOM s
uAeHTU(UKAUU TOoNy4arenss (PUHAHCOBOH YCIYrH W JONOJHHUTEIHHOTO KOHTPOIS, a TaKkKe HHYIO
MOCTYITHYIO0 WH(OPMAIHIO, KOTOpas MOXKET OBITh WCIOJb30BaHa I (GOPMUPOBAHHS BBIBOIA O (hakTe
(mpu3HaKax) BeIAAYM 3aiiMa (U3UUECKOMY JIMIY, YKa3aHHOMY B JIOTOBOpE 3aliMa B KauecTBE 3aeMIIUKA,
1100 TpeTbeMy JIHILY;

— Ha Bpems paccmoTpeHus oOpaieHus MpeKpaTuTh B3aUMOACHCTBHE ¢ (PU3UUECKUM JTULIOM,
yYKa3aHHBIM B JOTOBOpE 3aiiMa B KaueCTBE 3a€MIIHKA, /Ul LeJIel B3bICKaHMS C HETO 33J0JDKEHHOCTHU 10
3aiiMy, 3a HCKJIFOUECHHUEM CIIy4aeB MOBTOPHOM NOAAaYN TAKUM (PU3MYIECKUM JTULIOM O00OpaIeHHs 110 JOTOBOPY
3aiiMa, 10 KOTOPOMY paHee YK€ MPOBOIIMINCH COOTBETCTBYIOIIME MEPOIPHSTHA M IO pe3yJbTaTaM,
KOTOPBIX HE OBIIO YCTAaHOBIIEHO (akTa (IPU3HAKOB) BBIIAYHN 3aiiMa TPETbEMY JIUILY;

— B cnyyae ycraHoBieHHUs 1O pe3ybTaTaM MPOBEPOUHBIX MEPOIIPUATHH (QakTa (MPU3HAKOB)
BBIJIa4M 3aiiMa TPETheMY JIMILY — COOOLIUTE (PU3NUECKOMY JIUILY, YKa3aHHOMY B JOTOBOpE 3aiiMa B Ka4eCTBE
3aeMILUKa, 00 OTCYTCTBHHU y HETO 3a0JDKEHHOCTH IO 3aiiMy, IPEKPaTUTh MPOLENyPY B3BICKAHHUS C HETO
3aJI0JUKEHHOCTH, B TOM YHCJIE OCYIIECTBIISIEMOTO B CyI€0HOM MOPSAIKE U (UITH) TIOPSIIKE HCTIOHUTEIEHOTO
MPOM3BOJICTBA, & TaKke OOpaTHThCS B OIOpPO KPEAWTHBIX MCTOpPHH, B KOTOopoe (KOTOophie) Obuia
npeaocTaBicHa HH(GOPMAaLUs O BBIIAHHOM 3aiiMe, C 3asBJICHHUEM O COOTBETCTBYIOILEH KOPPEKTUPOBKE
KPEIUTHOM UCTOPUH B TIOPAIKE, TIperycMoTpeHHOM 3akoHoM Ne 218-D3, B CpoK, YCTAHOBICHHBIA YaCThIO
7 cratbu 9.1 3akona Ne 151-D3;

— B ciywae HeycTaHOBIEGHHSI TIO pe3yJibTaraM IIPOBEPOYHBIX MEpONpUsATHH (akTta
(MpU3HAKOB) BBIIAYM 3aiiMa TPEThEMY JIMILy — HANPABUTh (U3NYECKOMY JIMILY, YKa3aHHOMY B JJOTOBOpE
3aiiMa B KauecTBE 3aeMINUKa, WHPOPMAIHIO O COJACPKaHUHM MOJYYEHHOH B XOAE MPOBEPOUYHBIX
MeponpuATHi WHGOpPMAIMK W CACJTaHHBIX Ha €€ OCHOBAaHWHU BEHIBOJIOB, a TaKXK€ O BO30OHOBJICHHUU
OO6mecTBOM IPOIEAyphl B3BICKAHUS C HETO 33JOJDKEHHOCTH TI0 3aiiMYy;

— He craButh BO3MOXHOCTH paccMoTpeHHst OOIIeCTBOM OOpamIeHHs] M YperyIupoBaHUS
OTMCAaHHOW B OOpAIlleHUH CUTYAIMH B 3aBHCUMOCTH OT COBEpPIICHUS (PU3MYCCKUM JTUIIOM, YKa3aHHBIM B
JOTOBOpE 3aiiMa B KauyecTBE 3aeMIIMKa, KaKUX-JIMOO IOMONHHUTENBHBIX IEHCTBUH, BKIOYAs MOJAUdy
COOTBETCTBYIOIIMX 3asBJICHUII B NPAaBOOXpaHUTEIbHbIE W (WIM) CyneOHbIE OpraHbl, a TaKxKe
npenocraBieane OOMIECTBY KaKUX-IMOO MOATBEPKIAIOIINX TOKYMEHTOB OT CTOPOHHHX KOMMEPYECKHX
OpraHu3anuii; mpeiaras TakoMy GU3NUECKOMY JIUIY TPEIOCTABUTH AOTIOIHUTENbHYIO HHOPMALIUIO IS
neneil paccmoTpenus obOpameHus, OOmecTBO 00s3aHO JOBECTH 10 €ro CBENCHHUS, YTO OTKa3 HIIH
HEBO3MOKHOCTH ITPEJOCTABIICHUS TAKON HH(OPMALIUH HE BIUSET Ha IPUHITHE PEIIEHHS O PACCMOTPEHUH
oOparieHusl.

7.2.  OrtBer Ha o0OpallleHHe, a TaKKe HHPOpMAaLs, HalpaBIsIeMble B COOTBETCTBHH C HACTOSIIIUM
paznenom Ilopsaka, HampasistoTess OOIIECTBOM B MOPSIIKE M CPOKH, YCTAHOBIICHHBIC YacTssmMu 7 U 10
ctarbu 9.1 3akona Ne 151-®@3. OtBer Ha oOpalieHue T0MKEH OBITh MOTUBHUPOBAH.

8. PABOTA C OBPAIIEHUAMMU, ®OPMbI U CITIOCOBBI NIPEJOCTABJIEHUS
HOJYYATEJIIO ®UHAHCOBOM YCJIYI' OTBETA HA OBPAIIIEHUE U TPEFOBAHMSI
K MOTUBUPOBKE OTBETA U IIPUMUHAM OTKA3A

8.1.  Paccmorpenue obpareHuii nojyyaresiicii PUHAHCOBBIX yCIyT ocyinecTrisercs OOIecTBOM
OecraTHO.
8.2.  Otsert Ha oOpaieHue moxyJdaTelnto (PnHAHCOBOH yciryrn OOIIecTBO HapaBIIsIeT:

— ITo ampecy, npeaocTaBiIeHHOMY MOIy4aTesieM (PrHAHCOBOHM yCIIyTH (€0 MPEICTaBUTEIIEM) B
COOTBETCTBMU C JaHHBIM llopsaakom;

— IIo mouTe 3aKa3HBIM IIHCHMOM C YBEOAOMJICHUEM O BPYYCHHHU HIMW IIPOCTBIM IOYTOBBIM
OTIIPABJICHUEM,



— WNupIM crmoco0oM, yKa3aHHBIM B JIOrOBOpe 00 OKa3aHWM (UHAHCOBOW YCIYTH II0
yemotpenuto ObmiecTna.

8.3. OO1miecTBO BIpaBe O0TKa3aTh B pACCMOTPEHUH 00palleHHs orydaTesss UHAHCOBON YCIIyTH
IO CYIIEeCTBY (HAIIPaBUTh MOTyYaTEN0 (PMHAHCOBOH YCIIyTH yYBEeIOMIIEHHE 00 OCTaBleHIH oOpaieHus 6e3
OTBETAa I10 CYIIECTBY) B CIIy4asix, IPeAyCMOTPeHHBIX 4acThio 13 cTaten 9.1 3akona Ne 151-D3, B ToM uncie
B CIICAYIOIIUX CITydasx:

8.3.1. IIpusHaku, uneHTUOUIUPVIONME moiryyaTenas HUHAHCOBOM YCIVIHU:

— B nokymeHTax, NPUIOKEHHBIX K OOpamieHHIo (3asBJICHHS, KaJoObl U Mp.) OTCYTCTBYET
MOJIHKCH ToJTydaTesst GrHAHCOBOHM yCIIyTH (€r0 MPeaCTaBUTEN);

— K oOpamenuto oT uMMeHHM Moiydaress (UHAHCOBOW YCIYyTHM €ro IMpeacTaBUTeNeM He
IpecTaBlIeH JOKYMEHT, IIOATBEPKIAIOIMINI MOTHOMOYHS IPEACTABUTENS HA OCYIIECTBICHUE ACHCTBUHN OT
WMEHH TIoTydaTens (GUHAHCOBOH YCIIyTH;

— B oOpamennn comepkaTcsi HENEH3YPHBIE JIMOO OCKOPOHWTENhHBIE BBIPAKEHHUS, YTPO3bI
MMYIIECTBY MUKPO(GUHAHCOBOW OpTaHU3aINH, )KU3HH, U (FITH) 310pOBbI0 paboTHHKOB OOIIecTBa, a TaKKe
YJICHOB MX CEMEH;

— TeKCT MUChbMEHHOTO O0PAIICHHS HE TIOJIACTCS MPOUYTCHHUIO;

— B ob0pamenuu comepKuTcs BOMPoc, Ha KOTOPBINA MOTydaTento (PMHAHCOBOW YCIYTH paHee
mpeaoCTaBIAICA IMMCHbMEHHBIM OTBET IO CYHICCTBY, U IIPpU 3TOM BO BHOBL INOJTYUYCHHOM 06paIHeHI/II/I HE
MIPUBOJISATCS HOBBIC JIOBOJIBI MJIH OOCTOSITEIIBCTBA, O YEM YBEIOMIISICTCS JIUIO, HAIPABUBIIIEEe OOpalleHue.

8.4. B cnyuae Bo3aukHOBeHUs y OOIIecTBa COMHEHHI OTHOCHUTENFHO MTOAITUHHOCTH TTOAIHCH B
oOpallieHuH Hojaydaress GUHAHCOBOM YCIIyTH WJIM MOJHOMOYHKH ero mpeacraBuress, OOmecTBo 00s13aH0
MpOUH(GOPMHUPOBATh TMOIyYaTeias (UHAHCOBOW YCIYI'M HEYINOJIHOMOYCHHBIM JIMIIOM B YCTHOM WX
MUCBMEHHOH Popme ¢ yuetom Hacrosimero [lopsinka.

8.5. B cnyuae momaum oOparieHns B JIIEKTPOHHOM BHJIE, IPHIIOKEHHBIE K HEMY JOKYMEHTHI,
JTOJKHBI OBITH TTOJIITUCAHBI 3asIBUTEIICM.

8.6. MukpoduHaHcoBasi opraHuzanusi o0s3aHa paccMOTPETh OOpalleHHe MOoTydaTelis
(MHAHCOBOH YCIIyTH IO CYIIECTBY IOCJE YCTPAaHEHUS MPUYMH AJIsl OTKa3a B PACCMOTPEHHH OOpalleHus,
yKa3aHHBIX B HacTosmeM [lopsake.

8.7.  OOpamenue, B KOTOpOM oOXanmyeTca cyAeOHOe pelIeHHe, BO3BpallaeTcs JHUILY,
HanpaBHBLIEMY OOpalleHHe, ¢ yKa3aHHEM Ha CyIeOHBIH MOpSAOK 00XaJOBaHHUs AAHHOTO CyIneOHOro
peLIeHHUS.

8.8.  OOparienne 1 JOKYMEHTHI IO UX paccMOTpeHHIo XpaHarcs O01iecTBoM B TeueHue 3 (Tpex)
Jmer ¢ pgatel ux peructpaumu B «Kypnane perucrpanuu oOpamenuit». OOparieHus moaydarenei
(UHAHCOBBIX yCIyr, WX KOMNHH, JOKYMEHTHI 10 WX pAacCMOTPEHHIO, OTBETHl  SBISIOTCS
KOH(QHICHIMATBFHBIMKI, KPOME CIIydaeB IIOJyYeHHs 3alpOCOB YIOJIHOMOYEHHBIX TOCYAapCTBEHHBIX
OpraHOB M OpPraHOB MECTHOTO CaMOYIpaBICHHs, CaMOPErYIHPYeMOH OpraHu3aluM, Kacalollnuxcs
noirydaTeliss (PMHAHCOBOW yCITyTH ¥ (W) ero oOpalieHusl.

9. SAK/IIOYUTEJIBHBIE ITOJOXEHUS

9.1. Hactosmmii Tlopsimok yTBeprkaaercst npuka3oMm [ 'eHepanbHoro mupekropa OOmiectBa u
BCTYIAET B CUIIY C IaThl €r0 YTBEP:KACHUS, €CIIM UHASI JaTa HE YCTAaHOBJIEHA COOTBETCTBYIOIIMM IIPUKA30M.
9.2. Hacrosmmii [lopsimok sBIsieTcss BHYTPEHHUM HOPMATHBHBIM JOKyMeHTOM OOIecTBa u

o0si3aTesieH i MCIOJIHEHUS BceMu paboTHukamu OOIIecTBa, y4acTBYIOIIMMHU B IIPOIECCE MPHEMa,
PETUCTPAIIMY B PACCMOTPEHUS 0OpalleHu monyvareneil PUHAHCOBBIX YCIIYT.

9.3. B cinyuae usmeHeHust 3akoHogaTenbcTBa Poccuiickoit denepaiiiy, HOpPMaTUBHBIX aKTOB
banka Poccumn, TpeGoBanmii camoperyiampyeMod opraHuzanuu B chepe (QHHAHCOBOIO pBIHKA,
00BeIMHSIONICH MUKPO(UHAHCOBBIC OPTaHU3allNY, a TAKXKE BHYTPeHHUX nporeayp OOriecTBa HaCTOSIIU I
[Hopsinok moAneKUT NPUBEICHUIO B COOTBETCTBUE C TAKUMH U3MEHEHUSIMU.

9.4. Bomnpocel, He yperyiaupoBaHHble HacTOAMUM [lOpSIKOM, PEryaupyroTcs AEUCTBYIOIIUM
3aKoHOJATeNbcTBOM Poccuiickoit ®enepanmu, HOpMaTHBHBIMEH akTamMu banka Poccum, 06a3oBbiMu



CTaHIApTaMU CaMOPETYJIHPYEMBIX opraHuzauuii B cdepe (UHAHCOBOTO pBHIHKA, a TaKke HHBIMH
BHYTPEHHHMH JO0KyMeHTamu O01ecTBa.
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