D cTpaxoBaHue

HH®OPMALMSA O CTPAXOBIIUKE

IosHoe HanMeHOBaHUe: AKIIMOHEpHOE 001IecTBO «/12 CTpaxoBaHue.
Coxpamennoe HaumeHoBanue: AO «J/12 CtpaxoBaHue».

Howmep B peectpe cyOBeKTOB CTpaxoBoro aeia 1412,

OT'PH 1025403197995, MHH 5407197984, KIIIT 540701001.

VYeraB yrBepxkaeH O0umm codpanneM akiuoHepos (mpoTokon Ne 6/H ot
13.04.2017).

Oo6mas undopmanus:

AO «/12 CrpaxoBanue» pa0oTaeT Ha PBIHKE CTPaxXOBBIX YCIyr ¢ 1992 r.
CrpaTerust KOMIIAHUM OPHEHTHPOBAHA HAa KOMIUIEKCHOC Pa3BUTHE HPOrPaMM
cTpaxoBaHus B kaHasie B2B, Bkitouas 6aHkocTpaxoBaHue. B uncie oCHOBHBIX
HampaBJIeHHIl: CTpaxOBaHHE WUMYINECTBA TIpaXJaH, CTPAXOBaHHE OT
HECYACTHBIX CJIydaeB M OOJe3HEeH; cTpaxoBaHHe (MHAHCOBBIX PHCKOB,
CTpaxoBaHUE CPE/ICTB HA3EMHOT'0 TPAHCIIOPTA, CTPAXOBAHUE OTBETCTBEHHOCTH
apOMUTpaXXHBIX ympaBistiomux. IlepectpaxoBouHylo 3amuTy mHopTdeneit
KOMIIAaHMM ~ O0ECHeYMBAIOT  BEIyIIME pOCCHHCKME U 3apyOexHble
ePeCTPAX OBIIMKH.

IOpuanyeckuii agpec / MOYTOBLIH agpec / aapec MecTa HAXOXKICHHS —
00C/IyKMBaHUE YACTHBIX H KOPNOPATHBHBIX KJIHEHTOB:

630099, r. HoBocubupck, yiu. lenmyrarckas, a.2, noment. 1

Teaedon: 8 800 7755 290 (3BoHOK 10 Poccum GecruiaTHBINN).

E-mail: info@d2insur.ru Caiir: www.d2insur.ru

MockoBcKO€e MPeCTABHTENLCTBO (00CTy:KHBaHHE KOPIIOPATHBHBIX
kiauentoB): 115035, r. MockBa, BH. Tep. I'. MyHHIMIAIbHBIA OKPYT
3amockBopeube, Hab. KocMomamuanckast, a. 52 ctp. 1.
Pe:xxum  paboTel  ouca mo agpecy MecTa
NpeJCTABUTE/ILCTB:

nH-yT 09.00-18.00, nt 09.00-17.00, mnepepsiz 12.00-12.48, c6-Bc —
BBIXO/IHOM.

HaXO0KICHUS )44

Caenennst 00 aKIOHepax:

Urops Bnamumuposna Kum: 79,05%

IOpuii Buxkroposuu Basuinos: 17,76%

Wnsre akunonepsr: 3,19%.

IMoxpoGuee  wa  www.d2insur.ru/company/documents-and-requisites/
(I'nagnast / O komnanuy / JIOKyMEHTBI U PEKBU3HUTHI).

Caenennst o cocrape CoBeTa TMPEKTOPOB:

IOpuit Bukroposuu Basunos (npenceaarens CoBera TMPEKTOPOB)
Hrops Baagumuposuu Kum

Kupnin Bnaguvumposna HudonTos

Mapuna HukonaeBna baiibopoauna

Anexceit Muxaiinosud CaHHHKOB

Anppeit Cepreesnd Mopo3os

IMoxpo6uee na www.d2insur.ru/company/team/ (I'naBuas / O komnanuu /
Pyk-Bo)

I'enepanbnbiii nupexTop: Unes Mropesna Ocunos

TaaBHblii 6yxraarep: Mapuna AnekcanpoBHa MiBaHoBa

PeiiTunr ¢punancoBoii Hage:kHocTH («IKCnepT PA»):
«TUA», IPOTHO3 «CTAOMIIbHBIN.

OcHoBHbIe puHaHCOBBbIE NoKa3aTean AO «/12 CTpaxoBaHue»:

Tloka3zarens 01.01.2021 31.12.2021 31.12.2022 | 31.12.2023 31.12.2024
AKTHBBI, THIC. PyO. 1701753 1716794 1912610 | 2860 046 5382 988
CobCTBeHHBII 736 189 875877 1057518 | 1406961 1889 870
KaInurai, Tbic. pyo.

IMoxpoGnast uHpOpMaIMs 00 OCHOBHBIX (PUHAHCOBBIX mokazarelsix AO «/12
CrpaxoBaHme» mOCTymHa Ha WWW.d2insur.ru/company/financial-indicators
(TmaBuast / O xommanwy / OUHAHCOBBIE TOKA3ATEIHN).

JloctoBepHocTh Oyxrantepckoii ordetHocTH AO «/I2 CrpaxoBaHue» B
COOTBETCTBHM € MexayHaponHeiMu  craHmaptamu  ayauta (MCA)
noareepxaeHa000 «PuHAHCOBEIE U OyXraaTepCKue KOHCYIbTaHTbD).

Jlnuensun LB P® o Bunam cTpaxoBanus (BbAAHBI O3 OrpaHUYEHUS
CpoKa JeHUCTBUS):

J106poBOJILHOE MMYILECTBEHHOE CTPAXOBAHUE

CH Ne 1412 or 10.03.2021

J106poBOIIbHOE IMYHOE CTPAXOBaHHUE, CJI Ne 1412 ot 10.03.2021

33 UCKITFOYCHHEM HOﬁpOBOHLHOI‘O CTPaxOBaHUSKU3HH

AO «J12 CrpaxoBaHue» OKa3bIBaeT YCJIYI'H MO CJeIyIOIIMM BHIAM

CTPaxoBaHMS:

o CrpaxoBaHHE HMYINECTBA IPAXKIAH

o CTpaxoBaHHME TIPaXKHAHCKON OTBETCTBEHHOCTH 3a IPUYMHEHHE Bpeja
TPETHUM JIMLAM

o CTpaxoBaHHE OT HECUYACTHBIX CITy4acB U OoJe3Hei

o MeIMIMHCKOE CTPaxoBaHHe

e CrpaxoBaHHE HMYIIECTBA IOPHIAWYECKUX JHI[ (32 HCKIIOUYCHHEM
CENbCKOXO3SHCTBEHHOTO CTPaXOBaHHs)

Peoaxyus 0okymenma om 07.04.2025

e CTpaxoBaHHE IPa)KIaHCKOH OTBETCTBEHHOCTH 3a HEUCHOJIHEHHE WU
HEHaJIeXkKalee HCTIONHEHHE 003aTeNIbCTB 0 JOTOBOPY

o CTpaxoBaHHE CPEJICTB HA3EMHOI'O TPAHCIIOPTA (32 MCKIIIOUYEHHEM CPEICTB

JKETIe3HOIOPOXKHOTO TPAHCIIOPTA)

CrpaxoBaHue TPYy30B

CrpaxoBaHHe IPEAIPHHAMATEIECKHX PHCKOB

CrpaxoBaHue (HMHAHCOBBIX PUCKOB

CTpaxoBaHUE OTBETCTBEHHOCTH apOUTPaXKHBIX YIIPABIISIOIIMX

CrpaxoBaHHe CTPOUTEIbHO-MOHTaXKHBIX PUCKOB

IpaBuia crpaxoBaHusi:

IlepedeHs 1 TEKCT IPABUII CTPAXOBAHMS JOCTYIHBI Ha WWW.d2insur.ru/rules/
(T'naBHas / IlpaBuna crpaxoBanusi). CTpaxoBble TapH(bl YKa3bIBAIOTCS B
porpaMme ctpaxoBaHusi / oepTe / AOroBOpe CTPAXOBAHMS M 3aBHUCSAT OT
CpOKa JCHCTBHS J[OrOBOpa CTPAaxXOBaHHWs, CTPaxoBOM CyMMsl, Habopa
CTPaxOBbIX PUCKOB H HHBIX yCJIOBHIL.

YuyacTHe B 001[eCTBEeHHbIX H HEKOMMEPYECKHX OPraHH3aIHsX:
AO «/12 CtpaxoBaHue» sABISIETCS yYaCTHHKOM Accoruanuu 6ankos Poccun,
HauunonanbHoi cTpaxoBoii ruibaum.

YaencTBo B camoperyaupyemoii opranuzanuu: AO «/12 CrtpaxoBaHue»
sBisiercss wieHoM Bceepoccuiickoro Coroza CrpaxoBumukoB (BCC) u
Bxoamwia B cocrtaB wieHoB BCC Ha MOMEHT NpHOOpeTeHHs MOCIEeIHUM
cratyca CPO; nara Buecenust cBenenuii B peectp wienoB BCC 06.12.2016.

Ba3zoBble cTangapTbl: «ba3oBblii CTaHIAPT COBEPLICHUS CTPAXOBBIMHU
OpraHU3aMIMU 1 HHOCTPAHHBIMH CTPAaXOBBIMU OpTaHU3ALMSIMH OlIepalnii Ha
(rHAHCOBOM pBIHKE», «ba30BbIil CTaHAAPT 3AIKUTHI IPAB U HHTEPECOB (HH3HU-
YECKHUX U IOPUIMYECKUX JIUI] — IOTy4aTesneil GHHAHCOBBIX yCIIyT, OKa3blBae-
MBIX WICHAMH CaMOPETyJIHPYeMbIX OpraHH3alui, 0OBEIHHSIONNX CTPaxo-
BbIC OpPraHM3allMd M WMHOCTPAHHBIC CTPaxOBBIC OpPraHH3ALUNM» TaKKe
pasmenensl Ha https://www.d2insur.ru/company/documents-and-requisites/
(TnaBHast / O xommanmy / JIOKyMEHTBl M pEKBH3HTH / 3alura IpaB
MOJIy4aTeNel CTPaxoBbIX YCIIYT).

OpraH, oCylIeCTBJISIIONIMIA TOJTHOMOYHSI 0 KOHTPOJIIO H HAA30pY 3a
CTPaxoBoii JesTeIbHOCThIO: Bank Poccun, caiit: www.cbr.ru/

CIIOCOBBI 3AIIUTHI ITPAB IMTOJTYYATEJEN CTPAXOBBIX
yYCIayr

B cimyyae BO3HMKHOBEHHMSI CIIOPOB IIOJYYaTelb CTPAXOBBIX YCIYT MOXET
00paTUThCS K CTPaXOBIIMKY B IOCYIeOHOM HOPSIIKE, HAIIPAaBUB MHCEMEHHOE
oOparieHre (KOHTaKTHbIE JJaHHBIE CTPaXOBIIMKA YKa3aHbI HIKE).

Cpok paccMOTpeHusl OOpalleHHMii, CBSI3AHHBIX C COOBLITHSIMH,
HMEIOIMMH NPH3HAKHA CTPAX0BOro ciay4asi — He 0oJiee 15 padounx qneii,
CBSI3aHHBIX - C PACTOPKEHHEM J0rOBOPOB CTPaXoBaHHUsl — He Oosiee 7
padouux aAHei.

Ipy HEOCTHXEHUH COTIIACHS IO TPEOOBAHHAM, MPETYCMOTPEHHBIM YaCcThIO
1 crateu 15 @enepanbhHoro 3akoHa ot 04.06.2018 Ne 123-®3 «O0
YTIOJTHOMOYEHHOM TI0 TIpaBaM ToTpeduTenel GpHMHAHCOBBIX yciIyr» (namee —
3akon 123-03), mojyuareiab CTPAaXOBBIX YCIyr BIpaBe OOPAaTUTHCS K
(hMHAHCOBOMY YIIOJTHOMOYCHHOMY.

IToTpebuTens CTpaxoBBIX YCIyr BIpaBe 3asBISITH B CyHeOHOM IIOpsKe
TpeGOBaHHs K CTPaxOBIIMKY, yKa3aHHbIE B HACTOsIEeM absale, B Clydae
HECOryiacHsi ¢  BCTYNHBIIMM B CHIYy  pelieHHeM  (DMHAHCOBOTO
YIIOJTHOMOYEHHOT'0, @ TAKKE B MHBIX CIIyJasix, IIPeIyCMOTPEHHBIX cTaTheil 25
3akona 123-®3. [Ipu HEZOCTIKEHUM COTJIACUSl TI0 MHBIM TpPeOOBaHUSIM
(mOMHUMO TIPENyCMOTPEHHBIX 4YacThto 1 cratbu 15 3akona 123-®3)
MOJy4aTenb CTPAaXOBBIX YCIYT BIpaBe OOPAaTUTHCS Ui 3alUTHl CBOHX
HHTEPECOB HEMOCPEACTBEHHO B CY/I.

CIIOCOBbI U AJIPECA JIJISI HANPABJIEHUS OBPAIIEHMIA
THOJYYATEJEA CTPAXOBBIX YCJIYT

Jas o6pamenuss B AO «/I2 CrpaxoBanme»: OOpamieHHe MOXET OBITh
HaMpaBIeHO B MUCbMEHHOH (opme:

- Ha [OYTOBBIN ajipec, ykazaHHbIN Ha caiite AO «/12 CtpaxoBaHue»,

- 110 ANIEKTPOHHOM MoYTe, yKazaHHOU Ha caiite AO «/I12 CtpaxoBaHue»,

- yepe3 popMmy obpaTtHoli cBs3u Ha caiite AO «J]2 CtpaxoBaHue»,

- yepe3 OHJIAWH - (GOopMy IMOJAuM 3asBJICHUS Ha PACTOPXKEHHE JOTOBOpA
crpaxoBaHus Ha caiite AO «/12 CtpaxoBaHue»,

- 4epe3 «OTKPBITYIO JIMHUIO» Ha caiite AO «JI2 CrpaxoBaHue» WM HpPU
obpamienny B opuc AO «J12 CtpaxoBaHHe».

HOpuanyeckuii  (MOYTOBBII) 630099,
Henyrartckas, 2, nomer. 1.

E-mail: info@d2insur.ru

®opma o6paTHOii cBsi3u Ha caiite: Www.d2insur.ru/callback/

OO6palleHnst B BHAE 3JIEKTPOHHOTO JOKYMEHTA, HAalpaBICHHBIC Ha JApYTHe
anextpoHHbele agpeca AO «/12 CtpaxoBaHHe» MM IOCPEICTBOM HHBIX
MEXaHH3MOB, B TOM YHCIE 4Yepe3 COLHUANbHBIC CETH, PACCMOTPCHHUIO HE
MOJJIEXKAT.

ajpec: Hoocubupck, yi.
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151 o6pamenust K PUHAHCOBOMY yNOJHOMOYeHHOMY: OOparieHust MOryT
OBITh HANpaBJICHBI B NUCHMEHHOI (hOopMe Ha IMOYTOBBIA ajpec MM depes3
JInanbrif kabuHeT Ha caliTe QUHAHCOBOTO YIOIHOMOYECHHOTO.

Tourosslii axpec: 119017, MockBa, CTapoMOHETHBIH Hep., 1oM 3.

Tenedon: 8 800 200 00 10.

JInanbrii kabuHeT Ha caliTe (PHHAHCOBOTO YIIOTHOMOUYECHHOTO:
https://finombudsman.ru/contacts/

s o6pamenusi B bank Poccun:

O0parieHre MOXKET OBITh HAIPABJICHO B MUCBMEHHO# (hOpMe Ha MOYTOBBIH
agpec uiu uepes MurepHeT-npuemnyto banka Poccun.

Iourosslii agpec: 107016, Mocksa, yin. Hernununas, 12, k. B.
Unrepuer-npuemnas banka Poccuu: https://www.cbr.ru/Reception/
Tenedon: 8 800 300-30-00

J1s1 o6panenust Bo Beepoccuiickuii 0103 cTPaXOBINMKOB:

OOparieHre MOXKET OBITh HAIPABJICHO B MUCBMEHHOI ()OpMe HA TOYTOBBII
aJIpec WX T10 3JIEKTPOHHOM rouTe.

Tourossrii axpec: 115093, Mocksa, yi. JlrocuHoBckas, 27, ctp. 3.

DnekrponHas nmovra: mail@ins-union.ru
Tenedon: +7-495-232-12-24

PexomeHIyeTcst BKJII0OYATH B 00pallleHue cJIeyIONIne CBeeHHs

® HOMEp JOroBOpa MEXIy IOJIydaTeleM CTPaxoBBIX YCIYr U CTPaxOBOH
KOMIaHHueH,

® U3JI0KEHHUE CyIlecTBa TPeOOBaHMI U (HaKTUUECKHX OOCTOSTENBCTB, Ha
KOTOPBIX OCHOBAHBI 3asIBJICHHbIC TPEOOBAHMU, a TAKXKE ITOJTBEPIKAAIONINE
UX JIOKA3aTeNbCTBa,

® HaMEHOBAHHE NOAPA3ICJICHNS, JOJDKHOCTH, (paMIIIHN, UIMEHH, OTIECTBA
paboTHHKa CTPaxoBOW KOMIaHWHM, AeHcTBUs (Oe3xeicTBUs) KOTOPOro
00>KaITyIoTCS,

® KOIMH JIOKYMEHTOB, MOATBEPXKIAIOIINX H3JIOXCHHBIE B OOpallCHUH
o0cTosITeNbCTBA.
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