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1. OBIIME NOJOXEHUA

1.1. Hacrosimuii MOpsIIOK ONpeeisieT O0Ire MPUHIIKITEI U MOPSIOK PACCMOTPEHHS 00paneHuit
noJryyaresei (PMHaHCOBBIX YCIIYT MO BOIPOCaM OKa3aHus (prHAHCOBBIX ycinyr OOLEecTBOM ¢
OrpaHMUYEHHOM OTBETCTBEHHOCTbIO MUKpOKpenuTHas KommaHus «Jlexkaga» (nanee —
Ob6uectBo) (nanee — I[lopsiiox) B cooTBeTCTBUM ¢ ba3oBbIM CTaHAAPTOM 3aLUTHI MIpaB U
WHTEPECOB (PM3MYECKMX U IOPUAMYECKUX JIMI — Tojy4areined (UHAHCOBBIX YCIYT,
OKa3bIBAEMBIX WICHAMH CaMOPETYJIMPYEMBIX OpraHu3anuii B chepe (pUHAHCOBOTO pPHIHKA,
OOBEIMHSIOMNN MUKPO(PHHAHCOBBIE OpraHU3anuy, yTBepkaeHHbM 22.06.2017 r. bankom
Poccun (mamee — ba3oBbIil cTaHmapT) W ACUCTBYIOMIMM 3aKOHOAATENbCTBOM Poccuiickoii
denepanuu.

1.2.Tlpu  paccmoTpenun oOpamieHnid modydareneil  ¢guHaHCOBBIX  yciuyr  OOmiecTBo
PYKOBOJICTBYETCS TPHHIUIIAMHU JIOCTYITHOCTH, PE3YJIBTATUBHOCTH, OOBCKTHBHOCTH U
OecrpUCTPaCTHOCTH, MPENOIaraloliuMu HHPOPMHUPOBAHHOCTh MOJyuyaTens (hUHAHCOBOM
YCIIYTH O MOTYyYeHUH MUKPO(PHUHAHCOBOM OpraHu3alieii ero ooparieHusl.

1.3.00miecTBO UCTIONB3yeT OOpalleHus] B IENsAX aHAIM3a YPOBHS KadecTBa OOCTYXHBAaHHSA, a
TaK)K€ MHBIX HE(PUHAHCOBBIX IOKa3aTeJei, JaHHbIE O KOTOPHIX MOXKHO TOJIYYHTH B XOJE
aHanM3a oOpalieHuil 1 He pexke ueM | (0uH) pa3 B ToJ1 IPOU3BOAUT 0000IIEHNE U TUTTA3AITIIO
oOpaIeHnii 1 MPUHIMAaET HEOOXOIMMBIEC MEPHI B IIEJISIX MOBBIIICHUS Ka4eCcTBa 00CITy)KUBaHUS
noJtydaresne (pMHaHCOBBIX YCIYT.

1.4B unensax 3h(EeKTHUBHOTO W CBOCBPEMEHHOTO PACCMOTPEHHUS IOCTYMAOIMIUX OOparieHui
noxydyaTenu (UHAHCOBBIX YCIYyr MOTyT oOpatutbes B M®PO 1o aapecy dJIEKTPOHHOU
nmouThl/TenedoHy, yka3aHHbIM Ha oumraibHOM caiite OOmecTBa.

15.B mnensx wuHPOPMHPOBAHHOCTH ToJydareneld (UHAHCOBBIX YCIyr O TpeOOBaHMIX U
PEeKOMEHIAIUAX K COJAEpX)aHUI0 oOparieHnid HacTosmuid [Topsigok pasMeiieH B OTKPBHITOM
noctyne B MHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu «VIHTepHeT» Ha opHUIHATLHOM
caiite OOu1ecTBa C OrpaHMYEHHOI OTBETCTBEHHOCTHI0O MUKpPOKpeauTHAs KoMiaHus «lexamga»
https://cashiro.ru/ .

1.6. PekomeHnmoBanHas ¢opMa oOpalieHus IMoiaydareias (UHAHCOBBIX YCIyTr TpHUBEICHA B
npuiioxenun Ne 1 [Topska.

2. OCHOBHBIE NOHATHUA, UCITIOJBb3YEMBIE B HACTOSIINEM IHOPSAJKE.
2.1. JIns ueneit Hacrosmero [lopsiika HCMONB3YIOTCS CIEAYIONINE OCHOBHBIE MTOHSATHS:

Mukpogunancosasn opzanuzayus — GUHAHCOBAS OpraHU3AIMS, HE SBJISTFOIIAsACS OaHKOM, JIMOO
HEOAHKOBCKOM KPEJUTHOM opraHu3zaiueil, okaspiBaromiasi (uHaHCOBBIE YCIYTH B COOTBETCTBUU C
3akoHoJaTensCcTBOM Poccuiickont denepannu;

IMoayyartesnb puHAHCOBOI yeayru — GU3NUECKOe JHUIO (B TOM YHCIE 3apETUCTPUPOBAHHOE B
Ka4yecTBE HMHAMBUAYAIBHOTO MpEeINpUHUMATENS) WIK IOPUIMYEcKOe JIHI0, oOpaTuBlIeecs B
MUKPO(UHAHCOBYIO OPraHU3aIMIO C HAMEPEHHEM MOIy4YUTh/Toyvaroniee ((UHAHCOBYIO YCIyTY;

O0pamenne — HanpaBJIeHHOE B MUKPO(UHAHCOBYIO OPraHMU3alIMIO TOJdydareneM (pMHAHCOBOU
yCIyTH, npejacTaButeneM (uHaHcoBoi ycmyru, bankom Poccun miam MHBIM yIOJHOMOYEHHBIM
OpPraHoOM HJIM JIMLIOM B MUCbMEHHOU (popMe Ha OyMakHOM HOCHTEJIE WM B BHJIE AJIEKTPOHHOTO


https://cashiro.ru/

JIOKyMEHTa 3asBJCHHUE, Kajlo0a, Npockda WIM MNPEAJIOKEHUE, KaCalolUecsl OKa3aHWs
MUKpO(UHAHCOBOW Opranu3aiuei ((MHaAHCOBBIX YCIYT;

OdunnanbHplii  caiiT MUKPOGUHAHCOBOW OpraHM3almuu — cait B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAITMOHHOW cetn «MHTepHeT», comepkammii MHGOpPMAIUO O AeATEIbHOCTH
MUKPO(UHAHCOBOW OpraHU3alyu, IEKTPOHHBIN apec KOTOPOro BKIIIOYAET JTAHHOE MMsl, TIpaBa
Ha KOTOPO€ MPUHAUIEKUT MUKPO(DHUHAHCOBOW OpraHU3aliy;

PecTpykTypu3anusi 3aJ0/LKEHHOCTHM — peEIIeHHE MHKPOPHUHAHCOBOW OpraHM3alud B
OTHOIIEHWUH 33J0JDKEHHOCTH TIOTyqaTess GUHAHCOBOHW YCIIyTH, BIEKyIlee M3MEHEHUE TTOPSIKA U
(wnm) cpoka BoO3Bpara W (WJIK) pazMepa 3aJ0JDKEHHOCTH, B TOM YHCIIE MOJTHOE WU YaCTHYHOE
MPOIIEHNE CYMMBI OCHOBHOTO JIOJITa W (WMJIM) HAYMCIEHHBIX MPOICHTOB, YMEHBIICHHE WU
HENpUMEHEHNE HeyCTONKH (1Tpada, MeHN) 32 HECBOEBPEMEHHBIN BO3BpaT CyMMBI 3aiiMa (B TOM
YHuCJie MUKpO3aiiMa), paccpouka M (WJIM) OTCPOYKa IUIaTeX a, OTKa3 OT MPUMEHEHUs Mep IO
B3BICKAaHUIO 33/I0JKEHHOCTH 0€3 ee MPOIICHNUS;

CamoperysmpyeMasi OpraHu3anus - caMoperyjaupyeMasi opranusanus B cepe GUHAHCOBOIO
pBIHKa, OOBEIUHSIONIas MUKPO(QUHAHCOBBIE OpraHU3allid, JEHCTBYIOIIAsi B COOTBETCTBUU C
®enepanpHbIM 3aK0HOM OT 13 mron 2015 roga N 223-@3 "O caMoperynipyeMbIX OpraHU3ausx
B chepe ¢puHaHCOBOTO pHIHKA",

duHaHCOBBIE YCIYTH - YCIYTU 110 MPEI0CTaBICHUI0 MUKPO3aiMOB MOJTy4yaTeNIssM (PUHAHCOBBIX
yCIIyT U (WIK) IPUBICYSHUIO IEHEKHBIX CPEJICTB M0 JOTOBOpaM 3aiiMa OT (U3NYECKUX JIULL.

2.2 .VlHble IOHATHS ¥ TEPMHUHBI TPAXKAAHCKOTO U IPYTUX OTpaciel 3akoHoaaTenbcTBa Poccuiickoi
Odenepannu, UCMoNb3yeMble B HactosiieMm CraHaapTe, MPUMEHSAIOTCS B TOM 3HAUYCHUHU, B
KaKOM OHM HCIIOJb3YIOTCS B 9TUX OTPaCisiX 3akoHoaaTenbeTBa Poccuiickoit denepanuu.

3. OBIIUE IMPUHIIUAIBI U TOPSAJOK PACCMOTPEHHUSA OGPAIIIEHUI
MOJIYYATEJIEM ®PUHAHCOBBIX YCJIVT.

3.1. IIpu paccmotpenuu obOparnienuii nmomydareneir punancossix ycayr OOO MKK «/lexaga»
PYKOBOJICTBYETCSl MpPHUHLUUIAMU JIOCTYIIHOCTH, pPE3YJIbTATUBHOCTH, OOBEKTUBHOCTH U
0ecpUCTPAaCTHOCTH, MNPEANONAraloUMME UHPOPMUPOBAHHOCTh MOJyyaTenss (pUHAHCOBOIA
ycayru o nonyyenun OOO MKK «/lekana» ero obpareHusi.

3.2. 1ns >pPeKTUBHOIO U CBOEBPEMEHHOI'O0 pacCMOTpEeHMs MocTynaromux odpamenuii B OO0
MKK «Jlekana» Ha3zHaueH CIENUAIbHBIA COTPYJHHMK, 3aHUMAIOIIUICS PaccCMOTPEHHEM
oOparieHuit noxyvareneil GUHAHCOBBIX YCIYT.

3.3. CoTpy1HUK, OTBETCTBEHHBIH 3a paccMOTpeHHE oOpallleHuil mnosyyaTeneil (UHAHCOBBIX
YCIIyT, UMEET NPaBo:

- 3allpaliiBaTh AOIOJHUTCIBHBIC NOKYMCHTHI U CBCACHUSA Y NOJIYYATCIIA (I)HHaHCOBOf/'I YCIIyTHy,
Tpe6yeMLIe JUIsL BCECTOPOHHCTO U 00BEKTUBHOI'O PacCMOTPCHUA O6paH_[eHI/I$I;



- TpeboBaTh y paboTHMKOB OOIIecTBa NPEeNOCTAaBICHHUS IOKYMEHTOB, MHOW HEOOXOIUMOMN
I/IH(l)OpMaI_[I/II/I, a TaKKe MIUCHMEHHBIX OOBICHEHHH IO BOIIpOCaM, BO3HUKAKOIIMM B XO/C
paccMoTpeHHs oOpaleHus moy4yaresst PUHAHCOBOM yCIyTH;

- B cllyyae HEOOXOAMMOCTH 00pamaThcs HEMOCPEICTBEHHO K €AMHOIUYHOMY MCTIOJTHUTEIIEHOMY
oprany OOmiecTBa, OCYIIECTBIAIONIEMY KOHTPOJIb 3a pacCMOTpEeHHEeM oOpalieHuil u
B3aMMO/ICHCTBHEM C TOTyYaTeIsiMi (PMHAHCOBBIX YCIIYT, C IENbI0 HAUICKAIIETO PACCMOTPEHUS
oOparieHuii U, Mpu HEOOXOIMMOCTH, MPHUHATHS MEp 1O 3allUTe M BOCCTAHOBJICHHUIO INPaB U
3aKOHHBIX HHTEPECOB MOJydaTesield (PUHAHCOBBIX YCIIYT.

3.4. OTBeT Ha O6paHleHI/I€ MoAMUCBIBACTCA CAMHOJIMYHBIM UCIIOJIHUTCIIBHBIM OPraHOM WJIA MHBIM
YIOOJIHOMOYCHHBIM NPCACTABUTCIIEM MHKpO(i)HHaHCOBOﬁ OopraHu3anunu.

4. TIPUEM Y PETUCTPAIIASA OBPAIIIEHUS.

4.1. Ins momydenuss wHGOpMAIMM B YCTHOM (opMe OTHOCHTEIBHO TEKYIIEro pa3sMepa
32/I0JDKEHHOCTH, BOHUKIIIEH M3 IOTOBOPAa MUKPO3aiiMa, 3aKIIF0UEHHOTO ¢ MUKPO()UHAHCOBOH
OopraHusaiueil, noxydyarenb pUHAHCOBOU YCIyrH MOXeT oOpaTtutbes B opuc Kommnanuu wim
10 KOHTaKTHOMY Teseony OOrecTna.

4.2. [Tonyuennoe B yctHOM (opMme oOpammenue [lomydarens hpuHaHCOBON YCIyTd OTHOCUTEIIBHO
TEKYILEro pa3Mepa 3aJJ0HKeHHOCTH, BOSHUKIIEH U3 10TOBOpa MUKpO3aiiMa, 3aKIIF0YEHHOTO €
OO6mIecTBOM, MOUISKUAT paccMoTpeHuto OOIIecTBOM B JieHb oOpamieHus. [Ipu 3Tom Takoe
obOpamienue He pukcupyercs B « KypHaiie peructpauu oopanieHun.

4.3. O6miecTBO BrpaBe (PUKCHPOBATH U XPAHUTHh WH(POPMAIIHIO, HE OTHOCSIIYIOCS K B3BICKAHHUIO
MIPOCPOYEHHOMN 33JJ0OJHKEHHOCTH, €CJIM 3TO HE MPOTUBOPEUUT TPEOOBAHUSAM 3aKOHOIATENILCTBA
Poccutiickoit ®eneparuu. O61mecTBo 0053aHO COOOIIUTH MOTy4YaTeN0 (PMHAHCOBOW YCIIYTH O
(buKkcanuy B3aMMOJCHCTBHS C HUM.

4.4, O0mecTBO MPUHUMAET OOpaleHus moJydaresield (MHAHCOBBIX YCIYT B MHMCHbMEHHOM BHJIC
HapOYHO WJIM IO MTOYTE 3aKa3HBIM OTIIPABICHUEM C YBEJIOMIICHUEM O BPYUEHUH UJTH IPOCTHIM
MOYTOBBIM OTHPABIIEHUEM, HIIM HWHBIM CIIOCOOOM, YKa3aHHBIM B JIOTOBOpe 00 OKa3aHHH
(uHaHCOBBIX YyCiyT, mo aapecy OOmiecTBa, yka3aHHOMY B JIOTOBOpPE WJIM Ha O(QUIIUATBHOM
caiiTe, a TakKe B AJIEKTPOHHOM BHJIE IO aJpecy DJIEKTPOHHON MOYTHI, YKAa3aHHOMY Ha
oUIMaTBEHOM CaiTe.

4.5. [locrynuBmee B OOmecTBO oOpaiieHue noiy4areis (UHAHCOBOH yciyru B TeueHue |
(omHOTO) pabouero MHS C IaThl €r0 MOCTYIUICHUS perucTpupyercs B «KypHalie peructpauuu
oOpalieHui», B KOTOPOM JIOJDKHBI COIEPIKATHCA CIEIYIOIINE CBEICHHUS:

- laTa PEerrucTpaliy U BXOAAIIMNA HOMEp OOpaleHHUS;

- B oTHomieHuu ¢usndyeckux aui — OHO momyyarens (UHAHCOBOW YCIIyTH, HANpPaBUBIIETO
oOpalleHue;

- B OTHOIIICHUH FOPUJINYCCKHUX JIUI] — HANMEHOBAHHUE MOJTydaTeliss GUHAHCOBOW YCIYTH, OT UMCHU
KOTOPOT'O HarpapyieHO oOpaIeHue.

5. TPEBOBAHUSA K IMCBMEHHOMY OBPALHIEHUIO ITOJIYYATEJIA
OUHAHCOBBIX YCJIIVYT.



5.1.Pekomennyemasi ¢opma oOpamieHuss modydarens (PUHAHCOBOM yCIIyrM TpuUBEAEHA B
[Ipunoxenun Ne 1 k nacrosimemy [lopsaxy.

5.2B memax 3(PQPEeKTUBHOTO M CBOECBPEMEHHOTO PACCMOTPECHHsSI OOpaIICHHs IMOTydaTels
(DMHAHCOBBIX YCIIYT OHO JOJDKHO COJIEPKATh:

- TaTy oOpalieHus;

- HOMep JIOroBOpa 00 oka3aHuM (PMHAHCOBOH yCIyTH, 3aKIIOYCHHOTO IMoTy4areieM (GUHAHCOBOH
yciyra ¢ O0IIecTBOM;

- CyTh OOpaIeHuS;

- UHBIC CBEACHUA, KOTOPHIC ITOJIYHATCIIb q)HHaHCOBOfI YCIYyIru CHUTACT HeO6XOI[I/IMI)IMI/I COO6IIH/ITB;
- KOIMHU JOKYMCHTOB, B TOM UYHUCJIC MOATBCPKIAAIOMIUX HU3JIOKCHHBIC B O6paHIeHI/H/I
00cTosATeNILCTBA (B JTAHHOM Cllydae B OOpAleHUH MPUBOAUTCS CIIMCOK MPUJIATaeMbIX K HEMY
JIOKYMEHTOB);

5.3. OtBer Ha oOpamenue OOIIECTBO HAMpaBIsSET IO aJapecy, IPEAOCTABICHHOMY el
noy4yaTteneM (UHAHCOBOW YCIYTH MPHU 3aKITIOYCHUU JOTOBOpa 00 OKa3zaHWU (PUHAHCOBOM
YCIyTH, WU TI0 aapecy COOOIIEHHOMY IoiydaTteieM (HHAHCOBOH YCIIyTH B TIOPSJIKE
M3MEHEHWsI TIEPCOHABHBIX JaHHBIX B COOTBETCTBUU C TpeboBaHMsMH DenepaabHOro 3aK0Ha
ot 27 nrons 2006 roga Ne 152-®3 «O nepcoHANBHBIX JaHHBIX», B COOTBETCTBUH C YCIOBUAMHU
JIOTOBOPA, 3aKIFOYEHHOTO C MoTy4yareieM (pMHAaHCOBOM yCITyTH.

5.4.B cnywyae HampaBieHHs OOpalleHUs OT HMEHM TNojyyaTens (PUHAHCOBOM YCIYrHM €ro
MpeICTaBUTENIeM, JEHCTBYIOIIMM HA  OCHOBAaHMM  HOTapHalbHO  YAOCTOBEPEHHOM
JIOBEpEHHOCTH, WM aJBOKaTaMH OTBET Ha Takoe oOpamieHune OOIIECTBO HaIpaBisieM IO
azapecy, npeaoctaBieHHOMYy OOIIecTBy nojaydyaTesneM (GUHAHCOBOM yCIyru MpH 3aKII0YCHUH
noroBopa 00 OKa3aHWW (PUHAHCOBBIX YCIYT, C Y4YeTOM TpeOOBaHUM, YCTaHOBJICHHBIX
HacToamuM myHkToM [lopsiaxka.

5.5. OgHOBpPEMEHHO C BBINICYKa3aHHBIM CIIOCOOOM TMOdy4YaTenb (DUHAHCOBOM YCIYyTH MOYKET
HaIMpaBJIATh OOpallleHue W MOJydyaTh OTBET HAa HEro B (popMaTe AJIEKTPOHHOIO JOKyMEHTa
(PDF) ¢ moamuchio (M IMEYaThIO MPH HAJIMYUHK) YIIOJHOMOYCHHOIO JIMIA, MOCPEICTBOM
AJIEKTPOHHOM MOYTHI, B COOTBETCTBUU C AIEKTPOHHBIMU aJ[pecaMu, ykazaHHbIMU B JloroBope
00 okazaHuu (PMHAHCOBOM YCIIYTH.

6. IMPEJEJBHBIE CPOKA PACCMOTPEHMSI OBPAIIIEHUI.

6.1. JIuio, OTBETCTBEHHOE 3a pPACCMOTPEHHE OOpalleHHid, O00sS3aHO COCTAaBUTh OTBET Ha
MOCTYNHUBIIEe K HeMy oOpamieHue B TedueHue 10 (mecsitu) pabouux JHEH € JaThl €ro
peructpanuu B «OKypHane peructpamum oOpamnieHuid». B ciyuae ecim moiydarenb
(uHAHCOBOW YCIYrH HE MpenocTaBusl MHpOpMaluio U (WIM) TOKYMEHThI, HEOOXOAUMbIE U
JOCTaTOYHBIC JJISI PACCMOTPEHHs OOpAICHHUsI 10 CYIIECTBY, OTBETCTBEHHBIN CIEIIMAIHCT
o0s13aH B TeueHue 10 (mecsaT) pabouux IHEH 3aMpOCUTh y Modydarens (HUHAHCOBOM yCIyTH
HEIOCTaIoIyl0 MH(pOopMalMio U (MIU) JOKyMeHThI. [Ipu 3TOM, B cilyyae mpenocTaBieHUs
HejocTaoue MHpopManuu W (WIKM) JOKYMEHTOB IojyyaTeneM (MHAHCOBOW YCIyTH,
OO61ecTBO 0053aHO PaCCMOTPETh €ro oOpalieHue B Te4eHue S5 (matu) pabouux JHEH ¢ JaThl
MOJTyYeHHMS 3aMpOIIEeHHON HHPOPMALUU U (M) JOKYMEHTOB.

7. PABOTA C OBPAIIEHUAMMU, ®OPMbI U CITIOCOBbI IIPEJOCTABJIEHUSA
MOJYYATEJIO ®PUHAHCOBOM YCJIYTY OTBETA HA OGPAIIIEHUE U
TPEBOBAHUSA K MOTUBUPOBKE OTBETA U IIPUYNHAM OTKA3A.



7.1.PaccmoTrpenue oOpalieHuii nomydarteneil MHAHCOBBIX yCIyT ocymiecTBisieTcs OOmecTBoM
OecruiaTHo.

7.2.01BeT Ha obOpaleHre moydaTeNno GuHAHCOBOM yciryru OOIIecTBO HAPaBIIsET:

- 10 ajjpecy, MPEeAOCTABICHHOMY MOJyd4areneM (UHAHCOBOH yCIIyru (€ro mpencTaBUTEIEM) B

COOTBETCTBUH ¢ AaHHBIM [lopsakom;

- [0 TOYTE 3aKa3HbIM NHCBMOM C YBEJOMJICHMEM O BPYYECHHH WM MPOCTHIM IOYTOBBIM

OTIPABICHUEM;

- UHBIM Cc1I0cOOOM, yKa3aHHBIM B JIOTOBOpEe 00 OKa3zaHMH (PMHAHCOBOW yCIYTH IO YCMOTPEHHUIO

OowecTBa.

7.3. O0mecTBO BIIpaBe OTKA3aTh B PACCMOTPEHUHU OOpaIieHus moiaydareist GMHAHCOBOW yCIIyTH
0 CYIIECTBY B CIEAYIOIIUX CIydasx:

B o0palleHUH He YKAa3aHbI:
- Homep 1 farta Jlorosopa 00 oka3aHuU yCiIyT (PMHAHCOBOW YCIYTH, 3aKITFOUEHHOTO TIOTyJaTeIeM
(uHancoBo# yciyru ¢ OOIIECTBOM;

NPU3HAKY, HACHTH(PULIHMPYIOLIHE Moy4YaTesas (PMHAHCOBOM YCJIYIH:

- B 00OpaleH1H OTCYTCTBYET MOANUCH NoTydaTesst (rHaHCOBOM yCIIyTH (€ro mpeacTaBUTENs);

- K 00pallleH1Io OT UIMEHU 0JTydaTels ((MHAHCOBOW YCIIyTH €ro MPEJICTABUTENIEM HE NIPEICTABIICH
JOKYMEHT, MOATBEP:KJAIOIIUN [MOJIHOMOYHNS MPEACTaBUTENs] Ha OCYIIECTBICHHE AECUCTBUN OT
MMEHU TNoJyyaTelis (UHaHCOBOW yCIIyTH;

- B OOpalieHuu COJEpKaTCsl HEIEH3ypHbIE JIMOO OCKOPOWTEIbHBIC BBIPAKEHUS, YIPO3BI
HMYIIECTBY MUKPO(DUHAHCOBOM OpraHU3alliH, )KU3HH, U (UJTK) 310pOBBI0 paboTHIKOB OOI1IeCTBa,
a TaxoKe YWICHOB UX CEMEIl;

- TEKCT MMMCbMEHHOT0 00palleHus He TOIAeTCs IPOUYTEHHIO;

- B 0OOpalleHUH COJEPKUTCA BOMPOC, HA KOTOPBIM MojyyaTento (PUHAHCOBOW YCIyrd paHee
MPEIOCTABIISIICS TMHCbMEHHBIN OTBET IO CYIIECTBY, M IMPH 3TOM BO BHOBb IOJTYYECHHOM
oOpallleHuu He MPUBOJATCS HOBBIE JOBOJBI HIJIM OOCTOSITENBCTBA, O YEM YBEAOMIISIETCS JIMIIO,
HampaBHBIlIee oOpalleHue.

7.4.B cny4yae Bo3HukHOBeHHs y OOIIecTBa COMHEHUH OTHOCUTEIILHO MOJUTMHHOCTHU TIOAIKCH B
oOparieHuy moiryyaTenss (UHAHCOBOW YCIYTM WM IIOJIHOMOYMH €ro TpeACTaBUTEIs,
OO6mrecTBO 00s13aH0 MPOUH(POPMUPOBATE  TOJTydYaTess (dbuHAaHCOBON  yCIyru
HEYIOJIHOMOYEHHBIM JIMIIOM B YCTHOW WJIM NMUCBMEHHOW (opMe ¢ ydeToM HAcCTOSIIEro
ITopsinka.

7.5. B cinyyae momaum oOpaiieHusl B 2JICKTPOHHOM BHJE, OOpalllcHUE W MPHIIOKECHHBIE K HEMY
JOKYMEHTBI JIOJDKHBI OBITh MTOANUCAHBI JICKTPOHHOM MOJITUCHIO.

7.6. MukpoduHaHcoBas opranusaius 00s13aH pacCMOTPETh OOpallieHre morydarest GPruHaHCOBON
YCIYTH 10 CYIIECTBY IOCIIE YCTPAHEHHsI MPUYUH JIJIsl OTKa3a B PACCMOTPEHUU OOpAICHUS,
yKa3aHHBIX B HacTosmeM [lopsiaxke.

7.7.00pamienne, B KOTOpOM oOOadyeTcss CyJneOHOe pelieHre, BO3Bpallaercs JIHILy,
HamnpaBUBIIEMYy OOpallleHHe, C YKa3aHHeM Ha CyAeOHbIH MOopsioK 00KajJoBaHUS JAHHOTO
CyZeOHOTO pelIeHHUs.

7.8.00paieHue 1 TOKyMEHTHI 110 UX PACCMOTPEHUI0 XpaHsaTcst O01ecTBoM B TeueHue 1 (0AHOro)
roga ¢ Jatbl uUX peructpanuu B «KypHane peructpauuu oOpamieHui». OOpaiieHus
noyydareneil (PMHAHCOBBIX YCIYT, UX KOMWUU, JOKYMEHTHI MO MX PAaCCMOTPEHHIO, OTBETHI
SIBJISTFOTCST KOH(PHUACHIIUATHHBIMU, KPOME CIIy4aeB MOJTYYEHHS 3alpPOCOB YIIOJIHOMOYEHHBIX
rOCyJJapCTBEHHBIX OPraHOB M OPraHOB MECTHOI'O CaMOYIPABJICHUS, CaMOPEryJnpyemMon
OpraHu3alluK, Kacarolluxcs Mojyyaress PMHAHCOBOM yCIIyTd U (MJIK) €ro oOpalieHusl.



